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Fesootaiga autu & faamatalaga 
tulaga faafuasei

Valaau le 111 mo faalavelave faafuasei 
matuiā, ua vave po o toetoe lava ina 
lamatia ai se soifua po o le faaleagaina o 
meatotino ma talosaga i ai mo le Police, 
Fire po o le Ambulance.

* A faaletonu lau faalogo pe faafaigata na talanoa i luga o le 
telefoni, lesitala e faaaoga ai le ‘111 TXT’ o le auaunaga mo 
feau tusitusia e lafo i telefoni i le  
police.govt.nz/111-txt/how-register-111-txt

* Mo se laveai faanatinati i le gataifale, faafesootai le 
Coastguard Marine Assistance i le VHF Channel 16.

Falemai laiti faalavelave faafuasei 
ma togafitiga faanatinati

Lotoifale Albert-Eden:
• White Cross St Lukes, 52 Saint Lukes Road, St Lukes

(09) 815 3111

Falemai Laiti Togafitiga Faanatinati Tuaoi 
Albert-Eden: 
• White Cross New Lynn - Urgent Care & GP 

2140 Great North Rd, Avondale, Auckland 
(09) 828 8912

• Three Kings Accident & Medical Clinic 
536 Mt Albert Road, Three Kings 
(09) 625 2999

• Ponsonby Doctors
582 Karangahape Road, Grey Lynn 
(09) 280 2923

• 24/7 White Cross Ascot, Green Lane 
90 Green Lane East, Remuera 
(09) 520 9555

Valaau le 0800 801 601 
kaingaora.govt.nz/en_NZ/contact-us

Auckland Emergency 
Management 

Valaau le 0800 222 200

       aucklandemergencymanagement.org.nz 

       aeminfo@aucklandcouncil.govt.nz

Fesootaiga televavave: 

      @aklcdem              @AucklandCDEM 

Valaau le (09) 301 0101 e maua ai le 
Auckland Council

       aucklandcouncil.govt.nz

Leitio  
mo faalavelave faafuasei 

• Radio New Zealand 
756 AM poo le  
101.4 FM

• Newstalk ZB  
89.4 FM

• The Hits 97.4 FM

• More FM 91.8 FM

• Planet FM 104.6 FM 
Ethnic radio

• Pacific Media 
Network (PMN) 
531pi. 531AM

• Radio Spice 
Punjabi 88 FM

• Radio Samoa  
1593 AM

• Radio Tarana  
1386 AM

• Humm 104.2 FM  
poo le 702AM

• Radio Apna  
990 AM 

https://www.police.govt.nz/111-txt/how-register-111-txt
https://www.google.com/maps/place/52+Saint+Lukes+Road,+Mount+Albert,+Auckland+1025/@-36.8817722,174.728957,17z/data=!3m1!4b1!4m6!3m5!1s0x6d0d46fff5708ed7:0xe30cc594f874d516!8m2!3d-36.8817722!4d174.7315319!16s%2Fg%2F11csp01qhh?entry=tts&g_ep=EgoyMDI0MDYyMy4wKgBIAVAD
https://maps.app.goo.gl/YtLn1EhtZ9DZdguJ8
https://www.google.com/maps/place/536+Mount+Albert+Road,+Three+Kings,+Auckland+1042/@-36.9086812,174.752658,17z/data=!3m1!4b1!4m6!3m5!1s0x6d0d4613810b270b:0xf359812419534099!8m2!3d-36.9086812!4d174.7552329!16s%2Fg%2F11nnthhfts?sca_esv=913c3f239684e9b6&sca_upv=1&rlz=1C1GCEA_enNZ1114NZ1115&output=search&q=536+Mt+Albert+Road,+Three+Kings&source=lnms&fbs=AEQNm0COtQ6qE5snXClm_cWqGTLX_jMP5V4l2v9LemFtanifXVoSDc4z6nO25TAUUgCi_PodBkCzdrUDDSQf8wVghXLEEalFg99DvvCUgTo1k_IqOMVYIKRGQUXyaPlxqISsEjnAx_lf0yCwWgCi4yozqm7gePwChuA1F6srSUKWPbLPvutkBIn17O05uwduVpJy9XZ5bhwU0jr8BEsgqg1tcAQdhSesrA&ved=1t:200715&ictx=111&entry=tts&g_ep=EgoyMDI0MDYyMy4wKgBIAVAD
https://www.google.com/maps/place/582+Karangahape+Road,+Grey+Lynn,+Auckland+1010/@-36.8597442,174.7505624,17z/data=!3m1!4b1!4m6!3m5!1s0x6d0d47eaaf4cbbdd:0xceee44ea569b6cfc!8m2!3d-36.8597485!4d174.7531373!16s%2Fg%2F11c2c911vf?entry=tts&g_ep=EgoyMDI0MDYyMy4wKgBIAVAD
https://maps.app.goo.gl/Yud1t8RZK73an7ux9
https://kaingaora.govt.nz/en_NZ/contact-us/
http://aucklandemergencymanagement.org.nz
https://www.facebook.com/aklcdem/
https://x.com/aucklandcdem
http://aucklandcouncil.govt.nz
https://www.rnz.co.nz/
https://www.rnz.co.nz/
https://www.rnz.co.nz/
https://www.newstalkzb.co.nz/
https://www.newstalkzb.co.nz/
https://www.thehits.co.nz/
https://www.rova.nz/radio/more-fm
https://www.planetaudio.org.nz/
https://pmn.co.nz/radio-stations/531-pi
https://pmn.co.nz/radio-stations/531-pi
https://radio.org.nz/spice/
https://radio.org.nz/spice/
https://radiosamoa.co.nz/
https://radiosamoa.co.nz/
https://radio.org.nz/tarana/
https://radio.org.nz/tarana/
https://www.rova.nz/radio/humm-fm
https://radio.org.nz/apna/
https://radio.org.nz/apna/


Lipotia se faafitauli  
Pe afai ua lamatia le ola vili le 111.

Eletise ma le kesi
A e sosogia se kesi, valaau le 111 e talosaga ai le 
Fire. A motusia le eletise, valaau le Vector i le 
0800 764 764 pe lipotia i luga o le initaneti i le 
vector.co.nz/personal/outages-faults. Faailoa 
foi le motusia o le eletise i le tou kamupani 
eletise. 

Initaneti 
A fia lipotia se faaletonu i lau broadband, 
faafesootai le kamupani o maua atu ai. A fia iloa 
le taimi sa‘o o motusia tonu ai lava le broadband 
tagai i le chorus.co.nz/outages

Lologa
A fia lipotia lologa i le Auckland Council vili le  
(09) 301 0101.

Suavai maua ma suavai lafoai
A fia lipotia se faafitauli, faafesootai le 
Watercare e auala atu i le Live Chat i le 
watercare.co.nz po o le valaau i le  
(09) 442 2222 ma oomi le 1. Motusia o le 
suavai po o se faaletonu, tagai i le watercare.
co.nz/Faults-outages/Current-outages-and-
upcoming-shutdowns

Laau palalasi po o otaota paepae 
solo 

E te maua i le upegatafailagi a le Auckland Council 
le itulau ‘Report a Problem’ e lipotia ai laau palalasi 
po o otaota paepae solo. aucklandcouncil.govt.nz/
report-problem/Pages/report-a-problem.aspx 

Auala 
A fia lipotia se faaletonu faanatinati i luga o le State 
Highway, valaau le NZ Transport Agency Waka Kotahi 
i le 0800 44 44 49. A fia lipotia se faaletonu e le 
faanatinati, tagai i le nzta.govt.nz/contact-us/email-
us/state-highway-issue-or-feedback

A fia lipotia se faaletonu i auala e sopoia ai le taulaga, 
valaau le Auckland Transport i le (09) 355 3553. 
A fia lipotia se faaletonu e le faanatinati, tagai i le 
upegatafailagi a le Auckland Transport contact.
at.govt.nz. E maua le kalena mo femalagaiga NZ 
Transport Agency Waka Kotahi i le journeys.nzta.
govt.nz/journey-planner e iloa ai vaega o State 
Highways o poloka. 

E iloa auala o fai ma tulaga o faalavelavea ai feoaiga 
mai le Auckland Transport i le at.govt.nz/projects-
initiatives/roadworks-and-disruptions.

https://www.vector.co.nz/personal/outages-faults
https://www.watercare.co.nz/
http://watercare.co.nz/Faults-outages/Current-outages-and-upcoming-shutdowns
http://watercare.co.nz/Faults-outages/Current-outages-and-upcoming-shutdowns
http://watercare.co.nz/Faults-outages/Current-outages-and-upcoming-shutdowns
https://www.aucklandcouncil.govt.nz/report-problem/Pages/report-a-problem.aspx
https://www.aucklandcouncil.govt.nz/report-problem/Pages/report-a-problem.aspx
http://nzta.govt.nz/contact-us/email-us/state-highway-issue-or-feedback
http://nzta.govt.nz/contact-us/email-us/state-highway-issue-or-feedback
https://contact.at.govt.nz/
https://contact.at.govt.nz/
https://at.govt.nz/projects-initiatives/roadworks-and-disruptions
https://at.govt.nz/projects-initiatives/roadworks-and-disruptions


E te fia galue tauofo i vaitaimi o tupu ai se 
faalavelave faafuasei? 
Faafesootai se Community Emergency Hub i le tou lotoifale 
po o le tagai i le upegatafailagi a le Auckland Emergency 
Management mo avanoa e galue tauofo ai.

Gaioiga faatino mo faalavelave faafuasei

Faagaioi loa le 
faatinoga o le 
Fuafuaga Tau 

Aiga.

Afai ua lamatia se ola valaau le 111.

AFAI TOU TE 
SAOGALEMU 
AI I LE FALE 

Faaaoga feau tusitusia po o fesootaiga 
televavave, faaavanoa laina telefoni mo tagata 
sili ona moomia se fesoasoani.

AFAI TOU TE LE 
O SAOGALEMU I 
LE FALE

Aua le faatali se‘i maua atu se 
faatonuga mai auaunaga mo 
faalavelave faafuasei e o ese ai.

 ☑ Faaaoga mea na faaleoleo mo faalavelave 
faafuasei.

 ☑ Faitau lipoti lata mai e maua atu i alagaoa 
aloaia:

• Auckland Emergency Management

• National Emergency Management  
Agency

• Leitio (RNZ, Newstalk, The Hits, MoreFM) 

• Met Service           & app.

• GeoNet            & app.

 ☑ Nonofo i le fale.

 ☑ Vaai ane ou tuaoi ma isi o tau lalata atu.

 ☑ Fesootai pea ma lou aiga ma uo.

 ☑ Uia auala na fuafua e o ese ai.

 ☑ Ave lau ato laveai.

 ☑ A mafai ma o saogalemu aiga 
po o uo, nonofo ai iina po o 
le agai loa i se Community 
Emergency Hub/Civil Defence 
Centre o lata ane. Siaki leitio po 
o le upegatafailagi/fesootaiga 
televavave Auckland Emergency 
Management e iloa ai nofoaga o 
tatala. E maua faamatalaupu mo 
gagana o moomia i  
Civil Defence 
Centers.



Nofo sauni i le fale

Faaputu mea o moomia e pei o vai, meaai, mea sili 
ona moomia, mo aso e tolu, e faigofie ona e tau i ai 
pe a pogisa.

Mea e faaaoga mo faalavelave faafuasei e teu i lou 
fale e aofia ai:

 ☑ E tusa ma le iva lita vai mo tagata taitoatasi o tou 
nonofo faatasi, ia lava vaiinu ma mea e faaaoga 
mo le tausisia o le tumamā mo aso e 3.

 ☑ Meaai e tuai na leaga e le moomia ona faavela, 
aemaise mo pepe ma fanau laiti.

 ☑ Kesi faaleoleo mo le ogaumu e faaaoga mo 
tolauapiga po o le BBQ (aua lava ne‘i faaaogaina 
mea nei i totonu o fale).  

 ☑ Pepa faleuila, taga pepa iila ma paelo uga 
lapopoa e fai ma falelēta‘ua mo tulaga faafuasei. 

 ☑ Fualaau faatonu atu e le fomai. 

 ☑ Vailaau faalanu e le manogi (manaia ituaiga 
taugofie e maua i supamaketi), ieie, ma totini 
lima pa‘u mo le tausisia o le tumamā.

 ☑ Totini lima mafiafia. 

 ☑ Ufi fofoga.

 ☑ Moliuila ma maa faaleoleo. Faaaoga moliuila na i 
lo moligao e tuuitiitia ai le ono mū o se mea.

 ☑ Se palaka fafaga masini faatekonolosi po o 
telefoni feaveai.

 ☑ Se leitio e ola i maa. 

 ☑ Se first aid kit.

Manatua e maua i le taavale le leitio e 
faalogologo ai ma fafaga ai masini faatekonolosi.

Faaleoleo mea e moomia i taimi o 
faalavelave faafuasei

Ia lava mea o moomia 
mo aso e tolu

Teu lau ato laveai i ne‘i moomia 
ona e alu ese 

Fai se ato laveai

O se ato laveai e ofi uma i ai mea sili ona moomia 
e mafai na ave pe a moomia ona e alu ese. Teu ato 
laveai mo tagata taitoatasi o le tou aiga. 

Aua le faamamafaina ato laveai ina ia faigofie na amo 
pe a mamao le mea e savavali i ai. 

O mea e teu i lau ato laveai: 

 ☑ Seevae savali (fai ou seevae), ofu faatimu, pulou 
ma lavalava mafanafana.  

 ☑ Vai ma meaai māmā. 

 ☑ Vailaau fufulu lima. 

 ☑ Palaka ma le fafaga maa telefoni. 

 ☑ Tinoitupe. 

 ☑ ID pipii ai lou ata.

 ☑ Fualaau o inu. 

 ☑ Se first aid kit. 

 ☑ Se moliuila. 

 ☑ Se leitio e ola i maa. 

 ☑ Meaai, fualaau ma se ato feaveai po o se filifili mo 
fagafao. 

 ☑ Mea faaaoga mo pepe, e pei o meaai, susu pauta 
ma napekini.

*A e ma‘i sela pe faaletonu ou māmā, manatua 
e teu ufi fofoga ma fualaau e moomia i lau ato 
laveai.

https://www.aucklandemergencymanagement.govt.nz/get-prepared/get-home-ready/#item1
https://www.aucklandemergencymanagement.govt.nz/get-prepared/get-home-ready/#item2
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A moomia ona tou o ese
A mafai ma o saogalemu, nofo ai ma aiga po o uo. Ona siaki lea o fesootaiga televavave, upegatafailagi po o leitio e 
iloa ai Civil Defence Centres po o Community Emergency Hubs o tatala. 



Albert-Eden Local Board Civil Defence Centres  
(faafoe e le Auckland Emergency Management) 

Nofoaga Tuatusi Auaunaga Saunia & Faaaoga Gofie

Athol Syms Community Hall 11 Griffin Avenue Fale: moega, palanikeke, ti ma le kofe, 
tausiga patino, aufaigaluega a le pulega mo 
fesoasoani o moomia.

Ferndale House Community Hall 830 New North Road Fale: moega, palanikeke, ti ma le kofe, 
tausiga patino, aufaigaluega a le pulega mo 
fesoasoani o moomia.

Jack Dickey Community Hall 174 Greenlane West Fale: moega, palanikeke, ti ma le kofe, 
tausiga patino, aufaigaluega a le pulega mo 
fesoasoani o moomia.

Mt Eden War Memorial Hall 487 Dominion Road Fale: moega, palanikeke, ti ma le kofe, 
tausiga patino, aufaigaluega a le pulega mo 
fesoasoani o moomia.

Mount Albert War Memorial Hall 773 New North Road, Mount Albert Fale: moega, palanikeke, ti ma le kofe, 
tausiga patino, aufaigaluega a le pulega mo 
fesoasoani o moomia.

Mount Albert Community & Leisure Centre 773 New North Road, Mount Albert Fale: moega, palanikeke, ti ma le kofe, 
tausiga patino, aufaigaluega a le pulega mo 
fesoasoani o moomia.

Western Springs Garden Community Hall 956 Great North Road, Western 
Springs

Fale: moega, palanikeke, ti ma le kofe, 
tausiga patino, aufaigaluega a le pulega mo 
fesoasoani o moomia.

Igoa Nofoaga/Fesootaiga Televavave Auaunaga Saunia & Faaaoga Gofie

Te Mahurehure Marae 73 Premier Avenue, Point Chevalier Fale: moega, palanikeke, ti ma le kofe.

Marae Lotoifale Albert-Eden  

Community Emergency Hubs Felata‘i (faafoe e vaega tau lotoifale) 
Faafesootai muamua se Community Emergency Hub Centre, po o le faamautinoa itula e tatala ai i luga o fesootaiga 
televavave. O Community Emergency Hubs nei e felata‘i i le lotoifale Albert-Eden. 

Igoa Nofoaga/Fesootaiga Televavave 

Acts of Roskill Kindness (ARK) 24 Potter Avenue, Wesley | facebook.com/
arkpuketapapa/ 

Masjid-e-Umar (Mount Roskill Islamic Trust) 185 Stoddard Road, Mount Roskill | facebook.com/
masjideumar

New Windsor Community Hub 185 New Windsor Road, New Windsor | facebook.com/
NewWindsorCommunityHub/

Avondale/Rosebank Community Emergency Hub Avondale Primary School, Crayford Street West, 
Avondale | facebook.com/FriendsOfAvondalePrimary 

Leicester Hall Findlay Street and Ramsgate Streets, Ellerslie

https://maps.app.goo.gl/iNvW28rXbTNJJWfy9
https://maps.app.goo.gl/xAz8rzG42Z9T8U457
https://maps.app.goo.gl/GUfFBEF5rbjgAMHE9
https://maps.app.goo.gl/NMudYFHvNGEsomr76
https://maps.app.goo.gl/i6T6brwaH7CJzzqv7
https://maps.app.goo.gl/EmminXPn5wbYUZEu5
https://maps.app.goo.gl/EmminXPn5wbYUZEu5
https://maps.app.goo.gl/Tt8QzztR6JTtcsUY9
https://maps.app.goo.gl/Z72Hv91SJDPxcYRq5
https://www.facebook.com/arkpuketapapa/
https://www.facebook.com/arkpuketapapa/
https://maps.app.goo.gl/afBhpTL7rWUwmVPb6
https://www.facebook.com/masjideumar
https://www.facebook.com/masjideumar
https://maps.app.goo.gl/i7ZDSCBERVZnnwUY6
https://www.facebook.com/NewWindsorCommunityHub/
https://www.facebook.com/NewWindsorCommunityHub/
https://maps.app.goo.gl/rZs1XFHLubBzjEh18
https://maps.app.goo.gl/rZs1XFHLubBzjEh18
https://www.facebook.com/FriendsOfAvondalePrimary
https://maps.app.goo.gl/UYYD7pkLpUq86LPm9


Fautuaga autu e nofo sauni ai mo se tulaga faafuasei

Iloa tulaga lamatia.  
Siaki le Auckland 
Emergency 
Management  
Hazard Viewer mo 
tulaga e patino i lou 
fale, galuega & aoga. 

Fai se fuafuaga tau 
aiga, e lavea ai ma le 
vaitaimi e o ese ai.

Teu mea moomia mo 
faalavelave faafuasei 
i lou fale ma le 
taavale. 

Faaleoleo se tinoitupe.  
Siaki lau inisiua ma taofi 
lelei kopi faatekonolosi & 
kopi faalaupepa.

Tapenapena mo tulaga 
e afaina ai laufanua po 
o faatoaga.

Tagai i le getready.govt.nz 
mo nisi fautuaga i auala e 
nofo sauni ai.

Faamasani ia e iloa 
le mea e agai i ai pe a 
moomia na tou o ese. 
Fuafua po o fea tonu 
auala tou te o ese ai.

Teu se ato laveai i ne‘i 
moomia ona tou o ese.

Tapenapena faatasi ma 
isi ma ia iloa le fuafuaga 
lautele mo se faalavelave 
faafuasei.

Faamasani i ou tuaoi ma 
tautuana isi.

Tapenapena 
lau pisinisi.

Faitau le Fuafuaga Nofo 
Sauni ma Tali Atu Tulaga 
Faafuasei a le tou Lotoifale, 
mo ni fautuaga i auala e 
tuuitiitia ai lamatiaga, nofo 
sauni ai, tali atu ai ma toe 
tau atiae ai.  

Mo nisi faamatalaga i auala e tuuitiitia ai lamatiaga, nofo sauni ai mo tulaga faafuasei, tali atu ma toe tau atiae ai i le 
aucklandemergencymanagement.govt.nz

https://aucklandcouncil.maps.arcgis.com/apps/MapSeries/index.html?appid=81aa3de13b114be9b529018ee3c649c8
https://www.aucklandemergencymanagement.org.nz/home-ready#item0
https://www.aucklandemergencymanagement.org.nz/home-ready#item0
https://www.aucklandemergencymanagement.org.nz/home-ready#item1
https://www.aucklandemergencymanagement.org.nz/home-ready#item1
http://www.getready.govt.nz
https://www.aucklandemergencymanagement.org.nz/home-ready#item2
https://www.aucklandemergencymanagement.govt.nz/

	Albert-Eden Local Board Emergency Readiness and Response Plan
	Top tips to get ready for an emergency
	Emergency actions

