





~'Mr Get ready for an earthquake

Get your whare/home ready for an earthquake by:

[1 sticking items onto shelves with Blu-Tack

using strong materials for hanging pictures/
photo frames

[
[1 putting restraints on TVs and heavy furniture.
4

Identify safe spaces to Drop, Cover and
Hold within your whare/home, school,
work and other places you often visit.
The safe space should be:

e somewhere close to you, no more than a few
steps away to avoid injury from flying debris

o under a strong table with legs that you can
hold on to, so it doesn’t move

» away from windows that may shatter and
cause injury

o away from tall furniture that could fall on you

e not in a doorway, most doorways are not
stronger than any other parts of a building.

[1 Practise the Drop, Cover and Hold exercise
at least twice a year so you remember what
to do when an earthquake happens. A good
time to do this is when the clocks change
and remember to take part in ShakeOut, our
national earthquake drill.

& Getready for a tsunami

Know your tsunami evacuation zones

Tsunami evacuation zones are areas that you may
need to leave if you feel a long or strong earthquake,
or if there is an official tsunami warning.

o Search for your whare/home, work or school
address on the Auckland Emergency
Management Hazard Viewer to find out if they are
in a tsunami evacuation zone.

o Make sure you know where to go, whether you are
at whare/home, at work or out and about.

Know the tsunami signs

If you are near the coast, you need to act
immediately if you experience any of the following:

« feel a strong earthquake that makes it hard to
stand up, or a weak rolling earthquake that lasts a
minute or more

¢ see a sudden rise or fall in water level
¢ hear loud and unusual noises from the water.

Do not wait for official warnings. Immediately follow
the advice of any emergency warning. Do not wait for
more messages before you act.

Get your boat ready for an emergency

Tsunami of all sizes can be especially destructive

in bays, harbours and marinas, not just due to the
waves and strong currents. Tsunami’s can pick up
large amounts of debris, making it even

more dangerous.

o Ifyou're on land or tied up at a dock/marina and
receive a tsunami alert or notice natural warning
signs of a tsunami, leave your boat and move
immediately to higher ground or as far inland as
possible, outside of tsunami evacuation zones.

e Maritime New Zealand will issue Urgent Marine
Information Broadcasts on VHF Channel 16.
Coastguard will relay warnings on their
local channels.

o For more information, including what to do if you
at sea, visit NEMA: What to do during a tsunami.
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f Get ready for a volcanic eruption

During ash fall from a volcano, you may need to
remain indoors for several days.

o Take steps to keep ash out of your
indoor environment:

- close doors and windows, where possible

- if possible, seal up large gaps and spaces to the
outdoors. For example, you could use tape and
plastic sheeting, or rolled-up towels

- try to set up a single entry/exit point for the
building. Leave any clothes or shoes covered in
ash outside

- do not use any appliances (e.g. air
conditioners) which suck in air from
the outside

- ifthe indoor environment is ashy, try to gently
clean away the ash using damp cloths

- don’t use vacuum cleaners as they can blow
out fine ash, back into the indoor space

- if your household uses roof-collected rainwater
tanks, consider installing first-flush diverters to
reduce ash entering water tanks

- seal any openings in water tanks (e.g. poorly-
fitted covers) to prevent the entry of ash.

« If you are staying indoors for a long time:

- make sure that the indoor environment
does not get too hot. If it gets too hot,
consider evacuating

- don’t use cooking and heating stoves, or other
appliances, which produce smoke

- do not smoke cigarettes or other products.

» Do not use gas heaters that do not have a flue,
or use outdoor appliances such as gas patio
heaters or barbecues, due to the risk of carbon
monoxide poisoning.

‘ Get ready for a landslide

High intensity or prolonged rain fall, earthquakes,
flooding or other hazards can lead to landslides.

Investigate the risk of a landslide by doing
the following:

o Regularly inspect your property if you are located
on or near a slope for any indication of movement,
especially after heavy rain fall or an earthquake.
Signs of instability include doors and windows
that start to stick, gaps appearing, decks moving
or tilting away from the house, new cracks or
bulges on the ground, leaning trees or fences,
slope movement.

o Look at the hillsides around your whare/home for
any signs of land movement (like rockfall, small
landslides or debris flows and unusual cracking)
and any trees that start to tilt over time.

o Watch the patterns of storm water drainage on
slopes near your whare/home especially the
places where runoff water converges. Noticing
small changes can alert you to an increased threat
of a landslide. Most small landslides are caused by
water runoff so changes in water runoff patterns
can indicate ground movement.

o If you are near a stream or waterway, be alert to
any sudden increase or decrease in water flow,
and to a change from clear to muddy water.

Such changes may indicate landslide activity
upstream. If you notice any of these changes, seek
professional advice as soon as possible.
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‘ Get ready for a wildfire

Embers can travel for more than two
kilometres from a wildfire, igniting fire
on properties not close to the wildfire.

Wildfire travels faster uphill, so
properties on a steep slope, or at the
crest of a hill, are at the greatest risk.

The following are simple steps to reduce
the risk of wildfire impacting property.

[] Create a10-metre safety zone

around your whare/home and other
structures by:

- clearing excess combustible
materials and vegetation such as
leaves, dead branches and stacks
of firewood

- keeping your lawns short

- regularly clearing material from
gutters spouting, and areas
around decks

- planting low flammability plants
and trees which have moist supple
leaves, little accumulation of dead
wood and dry dead material within
the plant, and low levels of sap.

* Get ready for a pandemic

To get ready for a pandemic:

[¥1 Make a plan with whanau/family and friends that includes:
— who will help with food and supplies if you and your
household areill

— who will look after your extended whanau/family if
they don’t live nearby (for example, who could deliver
groceries or meals to sick whanau/family members)

- who would look after your children/dependents if they
need to stay at whare/home

— how to check on friends, whanau/family and neighbours
who might need help.

[¥1 Think about whether you could work from whare/home
and what you would need to do this.

[1 Have contact numbers in an obvious place, such as on the
fridge, for:
- neighbours to call if you need help
— your local doctor or health clinic/provider
— Healthline (freephone: 0800 611116)

- your workplace.

[ Keep first aid kits up to date.

[] Have a supply of food to last for at least a week.

[¥1 Have a supply of masks to help stop the spread of germs.
[] Have tissues and plastic bags available for used tissues.

[%1 Think about activities if you and your whanau/family have
to stay at whare/home for more than a week (e.g. books,
games and streaming services).
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Response

What is response? Why is response important?
Response is the action taken immediately The quicker we respond to events and the
before, during or directly after an emergency more coordinated the approach, the less the
that saves lives and protects property. community will be impacted.

Working together in a coordinated way can
save time and resources, which in turn, can
save lives and money.

Roles in response - who does what?
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The Waiheke
Local Board

Auckland
Emergency
Management

Auckland
Council

Check that whanau/family are safe. Use social media and text to free phone lines for
emergency services.
Check in with neighbours and offer support to each other.

Contact Auckland Emergency Management regarding needs in the community.
Set up Community Emergency Hubs.
Connect with organisations that have trained volunteers to help meet community needs.

Identify high-level needs of the community and communicate this to Auckland
Emergency Management.

Direct community members towards the right place to get the support they need.
Act as a conduit for information as requested by the Emergency Coordination Centre.
Facilitate and help the community work together.

Monitor potential emergencies through the 24-hour Duty Team.

Activate the Emergency Coordination Centre to coordinate the response to an emergency.

Lead the coordination of response activities for geological, meteorological, and infrastructure hazards.
Liaise with stakeholders and communities to prioritise response efforts.

Set up Civil Defence Centres.

If needed, the mayor declares a state of local emergency.

The mayor is the principal spokesperson for an emergency to the public.

Auckland Council provide consistent and accurate information to communities and the media.
Council staff deployed from their normal roles as resouce for response effort.
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Steps to takein Put your
an emergency family/whanau
emergenc
Household P){an
into action.
IF YOU ARE IF YOU ARE
SAFE AT HOME Il UNSAFE AT HOME

[/ Stay at home.
[41 Use your emergency supplies.

[41 Stay informed through official sources:
o Auckland Emergency Management 0O

» National Emergency Management Agency 0O
¢ Radio stations (Waiheke Radio, RNZ, Newstalk,

The Hits, MoreFM)
Met Service @ () & app.
GeoNet @) ) & app.

[%1 Check on your neighbours and others nearby.

[1 Stay connected to your whanau/family
and friends.

Use text or social media, keep phones lines
clear for people who need urgent assistance.

Figure 6: Steps to take in an emergency

Emergency information,
updates & warnings

Either a solar or battery-powered radio, or
your car radio can help keep you up to date
with the latest news if the power goes out.

Local radio stations to listen to during an
emergency include:

o Waiheke Radio 88.3 FM e« Radio Waatea 603 AM
OR1074 FM e Humm104.2 FM

 Radio New Zealand « Radio Tarana 1386 AM
756 AM or 101.4 FM « Planet FM 104.6 FM

* Newstalk ZB894FM , pacific Media Network 531 AM

* The Hits 97.4 FM « New Zealand Chinese Radio
e More FM 91.8 FM 90.6 FM

 Radio Samoa 1593 AM . Radio Tama-Ohi 87.7 FM

[¥1 Use your evacuation routes.

[¥] Take your grab bag.

[¥] If possible, stay with whanau/
family or friends who are safe
or go to your closest Community
Emergency Hub/Civil Defence
Centre. Check radio stations
or Auckland Emergency
Management’s website/social
media to see what locations
are open. Telephone language
interpreters are ]
available at Civil
Defence Centres.

Do not wait for emergency services
to tell you to evacuate.

Online sites for information

Auckland Emergency
Management official channels

() @akiCDEM
€9 @AucklandCDEM

aucklandemergencymanagement.govt.nz

National Emergency Management
official channels

) @NzCivilDefence
€9 @nzcivildefence
civildefence.govt.nz
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https://www.waihekeradio.org.nz/home
https://www.waihekeradio.org.nz/home
https://www.rnz.co.nz/
https://www.rnz.co.nz/
https://www.newstalkzb.co.nz/
https://www.thehits.co.nz/
https://www.rova.nz/radio/more-fm
https://radiosamoa.co.nz/
https://waateanews.com/listen-online/
https://www.rova.nz/radio/humm-fm
https://radio.org.nz/tarana/
https://www.planetaudio.org.nz/
https://pmn.co.nz/radio-stations/531-pi
https://fm906.co.nz/
https://fm906.co.nz/
https://radio.org.nz/tama-ohi/
https://www.facebook.com/aklcdem/
https://www.facebook.com/aklcdem/
https://x.com/AucklandCDEM
https://www.aucklandemergencymanagement.govt.nz/
https://www.facebook.com/NZCivilDefence/
https://x.com/NZcivildefence
https://www.civildefence.govt.nz/

Other channels

o Waiheke Facebook Groups and Pages:
- Waiheke Community Noticeboard
- Waiheke Community Page
- Waiheke Warnings

e Our Auckland will have information on where to
get support and other important information.

o Auckland Transport will provide updates on
road closures.

Emergency Mobile Alerts

Emergency Mobile Alerts (EMAs) are emergency
alerts sent by authorised agencies to mobile phones.
The alerts provide immediate warning and are
broadcast to all capable phones from targeted cell
towers. You do not need to download an app.

EMAs are targeted to areas affected by serious
hazards. They are only sent when there is a serious
threat to life, health or property, and during
annual tests.

The EMA will tell you what the emergency is, what to
do and where to get further information.

Most phones manufactured after 2017 can receive
an EMA.

Earthquake & Volcano
M information from GeoNet

GeoNet provides information on recent earthquakes
and volcano activity around New Zealand.

@geonetnz geonet.org.nz

Members of the public can receive earthquake and
volcano notifications on their phone by installing the
free GeoNet app and enabling notifications from the

main menu. geonet.org.nz

a Weather information
=¥ from MetService /
Te Ratonga Tirorangi

MetService is New Zealand’s only authorised
provider of severe weather watches and warnings.

@MetService

Members of the public can receive severe weather
watches and warning notifications on their phone
by installing the free MetService app and enabling
notifications from the main menu. You can also sign
up for severe weather emails at
metservice.com/warnings/home#sign-up

0 Yellow Watch

A yellow weather watch is used when severe
weather is possible, but not imminent or certain. It is
a weather watch in that it is less severe compared to
orange and red weather warnings.

Severe weather warnings for heavy rain,

strong wind or heavy snow are classified into
categories based on severity of the weather and
recommended actions:

» Orange Warnings - be prepared to take action
o Red Warnings - act immediately.

@ Orange Warning - be prepared
to take action

An orange weather warning is used when the forecast
indicates bad weather will meet severe weather
criteria. Be prepared to take action to minimise
potential risk to people, animals and property.

A Red Warning - act immediately

A red weather warning is reserved for only
the most extreme weather where significant impact
and disruption is expected, such as a tropical cyclone.

Act immediately to protect people, animals and
property from the impact of the weather.

Red weather warnings will most often be
accompanied by advice and instructions from official
authorities and emergency services.

How to evacuate and where to go

. If it is not safe for you to stay in your whare/
NJR home, get out immediately, you do not need
to wait for an official notice to evacuate.

o If you are experiencing a landslide, do not stop
to pick up supplies, get out of your whare/
home immediately.

« If your whare/home is flooding, leave immediately.

» [f you are told to evacuate, move immediately and
follow official advice.

 Pick up your grab bag(s) if it is safe to do so.

o Go to the place you have identified in your Household
Plan. If possible, plan to stay with friends or whanau
first. Otherwise, go to your closest open Community
Emergency Hub or Civil Defence Centre for support.
Check radio stations and Auckland Emergency
Management’s website or social media to see what
locations are open.


https://www.facebook.com/login/?next=https%3A%2F%2Fwww.facebook.com%2Fgroups%2FWaihekeCommunityNoticeBoard%2F
https://www.facebook.com/login/?next=https%3A%2F%2Fwww.facebook.com%2Fgroups%2F1512205545716129%2F
https://www.facebook.com/login/?next=https%3A%2F%2Fwww.facebook.com%2Fgroups%2F294586520676317%2F
https://ourauckland.aucklandcouncil.govt.nz/
https://at.govt.nz/projects-roadworks/road-works-disruptions/
https://www.facebook.com/geonetnz/
https://www.geonet.org.nz/
https://www.geonet.org.nz/
https://www.facebook.com/MetService/
https://www.metservice.com/warnings/home#sign-up
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O Civil Defence Centres

Civil Defence Centres are opened based on community need and are equipped to provide affected people
with a safe place to shelter and access essential support services.

Services can vary depending on the emergency, and may include provision of overnight shelter and access to
welfare support agencies. Civil Defence Centres are managed by Auckland Emergency Management and staffed
by central government agencies, welfare organisations and Auckland Council.

Auckland Emergency Management is currently reviewing the suitability of Civil Defence Centres across the
whole rohe/region to ensure facilities are fit for purpose. Civil Defence Centres themselves may be impacted by
an emergency, so it is important to check which centre is open before you go.

Potential Civil Defence Centres in the Waiheke area

The location of Civil Defence Centres will be informed by the emergency and proximity of impacted
communities. The following table provides a list of the potential Civil Defence Centres in the Waiheke area,
however other locations may be used. Radio stations and Auckland Emergency Management’s website and
social media pages will list which centre is open.

Check which location is open before going to a Civil Defence Centre

Location Services provided Accessibility
Waiheke Service Centre « food « accessible toilet
10 Belgium Street, Ostend, « access to information « wheelchair friendly

Waiheke Island

Ostend War Memorial Hall * shelter « accessible toilet
76 Ostend Road, Ostend, Waiheke Island | ¢ food « wheelchair friendly

« access to information
@ Marae

Marae are a taonga and should be considered as such. They are an integral part of the community often
going out of their way to respond to community needs when disaster strikes. The marae listed below are
part of Auckland Emergency Management's Whakaoranga Marae programme, which supports marae in their
emergency preparedness.

Marae in the Waiheke area

Location Contact details
Piritahi Marae www.piritahimarae.com | facebook.com/piritahi.marae.5/
53 Tahatai Road, Blackpool, Waiheke Island Piritahimaraecommittee@gmail.com
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https://maps.app.goo.gl/V6PhTt1jXFQN2p7D6
https://maps.app.goo.gl/V6PhTt1jXFQN2p7D6
https://maps.app.goo.gl/Ze94FfXBmkVn8Dbx7
https://maps.app.goo.gl/mmds6Y7cq5etYBpx7
https://www.piritahimarae.com/
https://www.facebook.com/piritahi.marae.5/
mailto:Piritahimaraecommittee%40gmail.com?subject=

After an emergency event
solve problems close to home first

Needs, Officers and information

0 a 5%

Check on
others nearby

Check on your
household

Check on your
neighbours

Go to friends
and whanau

Then go to your
Community
Emergency Hub

Or

Civil Defence Centres

The Emergency
Coordination Centre will
Support your activities

Community event

uoneuwiojuj pue yioddnsg

@ Community Emergency Hubs

Community Emergency Hubs are pre-identified,
community-led places that support local residents
to coordinate efforts and help each other during
and after an emergency.

Community Emergency Hubs are opened and
operated by people within the community, not

by official authorities, when there is desire for
community action. This is often in the initial 24 to
36 hours of an emergency.

Auckland Emergency Management will train
communities who wish to pre-identify a place for
a Community Emergency Hub (such as a church,
sports club or hall) to set it up and operate.

A Community Emergency Hub offers a place where
people can meet, support and help each other to
look after their community during an emergency.

Figure 8: Diagram demonstrating
communications between
individuals and whanau/family,
communities and the Emergency
Coordination Centre
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Potential Community Emergency Hubs in and around the Waiheke area
*Please check if they are open before evacuating to these Community Emergency Hubs

Location Contact details

Morra Hall morrahall.co.nz | facebook.com/MorraHall
115 Ocean View Road, Oneroa, Waiheke Island

Surfdale Hall waihekesurfdale@gmail.com
6 Hamilton Road, Surfale, Waiheke Island

Palm Beach Hall palmbeach.nz
74 Palm Road, Palm Beach, Waiheke Island facebook.com/p/Palm-Beach-Hall-Waiheke-Island-100066496157362/

*low lying facility - may not be used if there is a flooding
or tsunami emergency

Omiha War Memorial Hall facebook.com/omihawelfareandrecreationsociety/

2 Glenbrook Road, Rocky Bay, Omiha, Waiheke Island owrs.weebly.com/ | thesecretaryowrs@gmail.com
Onetangi Hall facebook.com/OnetangiHall | onetangicommunityhall.com
17 Third Avenue, Onetangi, Waiheke Island oraonetangi@gmail.com

The community groups, organisations and marae who are prepared to assist with a community
response in the Waiheke local board area include:

» Matiatia & Oneroa Ratepayers and Residents Association run Morra Hall Community
Emergency Hub | info@morrahall.co.nz

o Blackpool Residents Association | facebook.com/groups/701871703247662/

» Kennedy Point Community have a community response plan including resident’s contact details,
skills & resources | facebook.com/groups/625874399109593/

 Surfdale United Residents Foundation (SURF) run Surfdale Hall Community Emergency Hub and
are developing a community response plan | waihekesurfdale@gmail.com

o Palm Beach Progressive Association Inc run Palm Beach Hall Community Emergency Hub
facebook.com/p/Palm-Beach-Hall-Waiheke-Island-100066496157362/

o Friends of McKenzie Reserve provide their community with emergency information
and support during an emergency mckenziereserve.org.nz/copy-of-explore
hello@mckenziereserve.org.nz

» Onetangi Residents Association (ORA) run Onetangi Hall Community Emergency Hub
oraonetangi@gmail.com

o Omiha Welfare and Recreation Society (OWRS) run Omiha War Memorial Hall Community
Emergency Hub and have a community response plan which includes resident’s contact details,
skills & resources | facebook.com/omihawelfareandrecreationsociety/

o Waiheke Eastern end Community Association (WEeCA) have a container for emergency
supplies, a phone tree and are developing a community response plan | info@weeca.nz

o Rakino Ratepayers Association Inc. (RRA) have a community response plan
rakinosubs@gmail.com | secretary@rra.nz

o Piritahi Marae open their marae in an emergency | piritahimarae.com

o Citizens Advice Bureau, cab.org.nz | Phone: 0800 367 222

Your local residents association and places of worship may also be able to offer you support, advice or
may be able to help connect you to other support agencies or services.


https://maps.app.goo.gl/uLB3MrZFzKxYwwcA6
https://morrahall.co.nz/
https://www.facebook.com/MorraHall
https://g.co/kgs/LWnFuAe
mailto:waihekesurfdale%40gmail.com?subject=
https://www.google.com/maps/place/74+Palm+Road,+Palm+Beach,+Waiheke+Island+1081/@-36.7815157,175.0397327,17z/data=!3m1!4b1!4m6!3m5!1s0x6d72c940ce7adba7:0x186da3379bb07689!8m2!3d-36.78152!4d175.0423076!16s%2Fg%2F11gfgdn6zx?entry=tts&g_ep=EgoyMDI0MDczMS4wKgBIAVAD
https://palmbeach.nz/
https://www.facebook.com/p/Palm-Beach-Hall-Waiheke-Island-100066496157362/
https://maps.app.goo.gl/WEWmcYHHzPN6Xyef7
https://www.facebook.com/omihawelfareandrecreationsociety/
https://owrs.weebly.com/
mailto:thesecretaryowrs%40gmail.com?subject=
https://www.google.com/maps/place/Onetangi+Community+Hall/@-36.79043,175.0805603,17z/data=!3m1!4b1!4m6!3m5!1s0x6d72c8eaf8a36213:0x92fe8f52ecf1d334!8m2!3d-36.7904343!4d175.0831352!16s%2Fg%2F11bx1xt8rn?entry=tts&g_ep=EgoyMDI0MDczMS4wKgBIAVAD
https://www.facebook.com/OnetangiHall
https://onetangicommunityhall.com/
mailto:oraonetangi%40gmail.com?subject=
mailto:info%40morrahall.co.nz%20?subject=
https://www.facebook.com/groups/701871703247662/
https://www.facebook.com/groups/625874399109593/
mailto:waihekesurfdale%40gmail.com?subject=
https://www.facebook.com/p/Palm-Beach-Hall-Waiheke-Island-100066496157362/
https://www.mckenziereserve.org.nz/copy-of-explore
mailto:hello%40mckenziereserve.org.nz?subject=
mailto:oraonetangi%40gmail.com?subject=
https://www.facebook.com/omihawelfareandrecreationsociety/
mailto:info%40weeca.nz%20?subject=
mailto:rakinosubs%40gmail.com?subject=
mailto:secretary%40rra.nz?subject=
https://www.piritahimarae.com/
http://www.cab.org.nz

Interested in volunteering
in an emergency?

There are many organisations where you can receive
training and assist with an emergency response.

Community Emergency Hub and Community
Response Group volunteers help their community
set up and run Community Emergency Hubs and
other community response initiatives. Contact

your local Community Emergency Hub for more
information on how to get involved.

New Zealand Red Cross volunteers are trained to
offer comprehensive first aid and psychological

and welfare support to communities during an
emergency. Go to redcross.org.nz/get-involved/
volunteer-in-new-zealand/tools-and-guidance-for-
volunteers/dwst-guidance/ for more information.

Waiheke Resources Trust have a range of volunteers
opportunities including restoration, kai conscious,
zero waste, water testing, bike hub and composting.
Go to wrt.org.nz/volunteer/ for more information.

Fire and Emergency New Zealand’s volunteers
help communities prevent, prepare, respond and
recover from emergencies. As well as firefighting,
volunteers attend medical incidents, motor vehicle
accidents, severe weather events and other requests
for help. Go to fireandemergency.nz/volunteering
for more information.

Coastguard volunteers serve in different capacities
depending on their skills, interests and other
commitments. Most people who volunteer for
Coastguard want to make their contribution out

on the water, but there are also plenty of shore-
based opportunities for volunteers to support their
local community. Go to volunteers.coastguard.nz/
volunteer-roles for more information.

If you are not a volunteer with one of these
organisations or another umbrella group, ask how
you can support your neighbours. Organisations such
as Volunteering Auckland may have opportunities to
assist communities during emergencies.
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https://www.redcross.org.nz/get-involved/volunteer-in-new-zealand/tools-and-guidance-for-volunteers/dwst-guidance
https://www.redcross.org.nz/get-involved/volunteer-in-new-zealand/tools-and-guidance-for-volunteers/dwst-guidance/
https://www.redcross.org.nz/get-involved/volunteer-in-new-zealand/tools-and-guidance-for-volunteers/dwst-guidance/
https://www.redcross.org.nz/get-involved/volunteer-in-new-zealand/tools-and-guidance-for-volunteers/dwst-guidance/
https://wrt.org.nz/volunteer/
https://wrt.org.nz/volunteer/
https://www.fireandemergency.nz/volunteering/
https://www.fireandemergency.nz/work-or-volunteer-for-us/volunteering/
https://volunteers.coastguard.nz/volunteer-roles/
https://volunteers.coastguard.nz/volunteer-roles/
https://volunteers.coastguard.nz/volunteer-roles/
https://volunteeringauckland.org.nz/

Recovery

What is recovery? Why is recovery important?

During recovery from an emergency, The recovery process is about supporting people to
arrangements are made to address its impacts rebuild their lives and restore their emotional, social,
and consequences. The length of time varies economic and physical wellbeing. It is more than

for each recovery, which may be weeks, simply building back infrastructure.®

monthsoryearsidspendinzonithe emergency. Recovery can be an opportunity for positive change.

Community is at the centre of recovery and Lessons can be learned, vulnerabilities reduced, and
their values and priorities must be considered. action can be taken to be more resilient in future
This is done by: emergency events.
e supporting cultural and physical well-being Recovery is complex. Achieving a recovery’s

of individuals and communities intended outcome requires communication,
« minimising the escalation of the coordination, collaboration and time.

consequences of the disaster

 reducing future exposure to hazards and
their associated risks

e regenerating communities in ways that will
meet future needs.

Roles in recovery - who does what?

« Stay informed, share recovery information for those impacted, and find creative ways to support those
who have been impacted.

« Attend training, such as psychological first aid, to learn how to assist those that are struggling.

Whanau &
individuals

» Host events, such as coffee mornings, to foster continued connection.

» Review and refine community response or resilience plans, identifying what did and what did not work,
and what can be improved.

« Contribute to local awareness and help identify problems and vulnerabilities.
» Help set up support recovery efforts and ongoing recovery teams.
« Provide political leadership and champion the issues the community is facing.

The Waiheke
Local Board

Auckland
Emergency
Management

» Undertake debriefs incorporating lessons learned into future work programmes.
» May lead a local recovery response.

Auckland Council

Auckland « If needed, establish a Recovery Office to coordinate recovery efforts.
Council « Liaising with other recovery support agencies on behalf of communities.

5 National Emergency Management Agency. 2019. Recovery Preparedness and Management Director’s Guideline for Civil Defence
Emergency Management Groups.
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Recovery tips
0 Stay Informed

Auckland Council’s Our Auckland newsletter and
website provide up to date recovery information

and help you find out where to access resources and
support. Go to ourauckland.aucklandcouncil.govt.nz

ﬁ Medical help and advice
If life is at risk dial 111.

Contact your doctor or call Healthline on
0800 611116 if you need medical help or are
concerned about health issues.

Contact your health provider if you need help with
whare/home support services.

Looking after your mental wellbeing is important.
It’s normal for you and your whanau to be upset and
to feel drained during and after emergencies.

For more help:

o Text or call 1737 to speak with a trained counsellor.

» Speak to a health professional such as your doctor
or mental health provider.

- Waiheke Medical Centre open 8.30am-5pm
Monday-Friday | phone (09) 372 3111.

- Piritahi Hau Ora Trust open 8.30am-4.30pm
Monday-Friday | phone (09) 372 0022.

- Ostend Medical Centre open 8.30am-5pm
Monday-Friday | phone (09) 372 5005
phone 0800 252 672.

- Ka Ora Telecare provide after hours services
phone 0800 252 672.

» Use online resources including All Right
allright.org.nz and He Waka Ora hewakaora.nz

/ﬁ\ Housing assistance

If you have had to evacuate your whare/home, only
return if a building inspector or emergency services
have said it is safe to do so.

If your house has received a red or yellow

placard (sometimes called a sticker), the whare/
homeowner will be contacted by a rapid building
assessment case manager at Auckland Council.
For more information go to aucklandcouncil.govt.
nz/recovery-extreme-weather-disasters/recover-
disaster/help-buildings-land-compliance/Pages/
rapid-building-assessments.aspx

Tenancy Services has advice for tenants and
landlords on what to do if your rental property is
damaged in a disaster. Call 0800 836 262 (0800
TENANCY) or visit tenancy.govt.nz/maintenance-
and-inspections/repairs-and-damages/what-to-
do-after-a-natural-disaster

If you are a Kainga Ora customer, contact your
Housing Support Manager or call 0800 801 601.

The Temporary Accommodation Service (TAS)
offers temporary support for those displaced from
their damaged homes, working towards returning
home or finding a new place to live.

Call 0508 754 163 or visit tas.mbie.govt.nz
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@ Financial assistance

The Ministry of Social Development may make Civil
Defence Payments available after an emergency.

You don’t have to be on a benefit to qualify for a Civil
Defence Payment or be a New Zealand resident. Call
0800 559 009 or visit workandincome.govt.nz/
products/a-z-benefits/civil-defence-payment.html

%]J Insurance

Insurance policies vary according to the type of
event, damage, and what is covered by a claim.
Call your insurance company as soon as you know
your property has been damaged.

Some insurers cover the cost of temporary
accommodation if residents can’t stay at whare/
home due to an emergency.

Take photos of damaged items as soon as possible
for an insurance claim, and your insurance company
may send an assessor to visit your property.

The New Zealand Claims Resolution Service provides
free legal advice for people dealing with home
insurance claims because of a disaster. Call 0508
624 327 or email contact@nzcrs.govt.nz.

The Natural Hazards Commission Toka T Ake
provides advice on insurance claims for natural
disaster damage. Call 0800 326 243 (0800
DAMAGE) or email info@naturalhazards.govt.nz.

The Natural Hazards Commission Toka Tu Ake
provides advice on insurance claims for natural
disaster damage. Call 0800 326 243 (0800
DAMAGE) or email info@naturalhazards.govt.nz.

Citizens Advice Bureau (CAB) can support you to
connect with local recovery organisations, your
insurers and relevant Council or Government
departments. CAB will provide you with free
impartial advice and assistance, such as helping
you to complete necessary applications and to
understand your rights, as you and your whanau
navigate your recovery from an emergency.

For your local CAB visit cab.org.nz or

phone 0800 367 222.

To report a problem
If life is at risk dial 111.

@ Flooding

To report flooding, call Auckland Council on
(09) 301 0101.

& Fallen trees or debris

To report fallen trees or debris, go to Auckland
Council’s ‘Report a Problem’ tool.
aucklandcouncil.govt.nz/report-problem/Pages/
report-a-problem.aspx

e®1 \Vater and wastewater

To report an issue with your septic tank or
wastewater system, please contact Greenacres on
(09) 372-7614: greenacreswaiheke.com.

For Oneroa businesses that are connected to the
Owhanake Wastewater Plant, please call Watercare
on (09) 442 2222 and press 1.

If the sewage system is damaged, you may need to
make an emergency toilet.

To make an emergency toilet, use sturdy,
watertight containers of 15 - 20 litres,
such as a rubbish bin or an empty paint
bucket, with a snug-fitting cover.

Line buckets with plastic bags.

Pour a small amount of regular household
disinfectant, such as bleach, into the
container each time the toilet is used to
reduce odour and germs. If no disinfectant
is available, use dirt and dry materials.

11


https://www.aucklandcouncil.govt.nz/report-problem/Pages/report-a-problem.aspx
https://www.aucklandcouncil.govt.nz/report-problem/Pages/report-a-problem.aspx
https://greenacreswaiheke.com/
https://www.workandincome.govt.nz/products/a-z-benefits/civil-defence-payment.html
https://www.workandincome.govt.nz/products/a-z-benefits/civil-defence-payment.html
https://www.naturalhazards.govt.nz/our-publications/information-about-eqcover-claims-for-storm-flood-and-landslip-damage/
https://www.naturalhazards.govt.nz/
http://www.cab.org.nz

g Roads

To report an urgent Auckland public road issue,
call Auckland Transport on (09) 355 3553.

To report a non-urgent issue, go to Auckland
Transport’s website contact.at.govt.nz

Access Auckland Transport’s roadworks and
disruptions at at.govt.nz/projects-initiatives/
roadworks-and-disruptions to see disruption on
public roads.

% Electricity

For outages and faults, go to Vector’s website
vector.co.nz/personal/outages-faults

You can also report outages to your own
electricity provider.

@ Internet

To report a problem with your broadband, contact
your broadband provider. To view real time
broadband outages go to chorus.co.nz/outages

& Security and crime
Do not put yourself in harm’s way.

Unfortunately, emergencies can attract
criminal activity.

To report a crime in progress, dial 111 and ask
for police. Note the licence number if a vehicle
is involved.

M Disposal of waste

It is important to remove damp items from your
whare/home as soon as possible for health reasons.

Take debris and damaged items to the closest
waste transfer station. For Waiheke Island, this is
the Waiheke Community Resource Recovery Park
located at 108-110 Ostend Road, Waiheke Island.
Call Auckland Council on (09) 301 0101 if you
need advice.

& Donations

If you would like to donate items to those in need,
check Waiheke Community Resource Recovery Park,
to see what items they are able to accept during a
disaster recovery.
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Appendix 1 - Useful Links

Introduction

o State of Emergency getready.govt.nz/emergency/
who-does-what-in-an-emergency

¢ National Framework civildefence.govt.nz/cdem-
sector/plans-and-strategies

o Tamaki Makaurau Auckland Civil Defence
Emergency Management Group Plan 2024-
2029 aucklandemergencymanagement.org.nz/
media/lwbpkisi/aem-group-plan-2024-2029.pdf

o Waiheke Local Board Plan 2023
aucklandcouncil.govt.nz/about-auckland-council/
how-auckland-council-works/local-boards/all-
local-boards/waiheke-local-board/Documents/
waiheke-local-board-plan-2023.pdf

o Community Response (Resilience) Plans
aucklandemergencymanagement.org.nz/
community-ready#item?2

¢ Household Plan aucklandemergencymanagement.

org.nz/home-ready#itemO

o Business Continuity Plan
aucklandemergencymanagement.org.nz/work-

ready#item2

Reduction

o Auckland’s Hazard Viewer
aucklandcouncil.maps.arcgis.
com/apps/MapSeries/index.
html?appid=81aa3de13b114be9b529018ee3c649c8

e Reduce the risk of landslides
aucklandcouncil.govt.nz/recovery-extreme-
weather-disasters/get-ready-disaster/Pages/
reduce-risk-landslides.aspx

o Reduce the risk of flooding
aucklandcouncil.govt.nz/floodviewer

aucklandcouncil.govt.nz/environment/looking-
after-aucklands-water/flooding-blockages/Pages/
prevent-flooding-blockages-on-property.aspx

Readiness

Home Ready (grab bags,
household plans, essential supplies)

o Auckland’s Hazard Viewer
aucklandcouncil.maps.arcgis.

com/apps/MapSeries/index.

html?appid=81aa3de13b114be9b529018ee3c649c8

¢ Auckland Council’s Flood Viewer
experience.arcgis.com/experience/

cbde7f2134404f4d90adce5396a0a630

e Household Plan
getready.govt.nz/prepared/household/

make-a-plan
aucklandemergencymanagement.org.nz/home-

ready#itemO

getready.govt.nz/prepared/resources

o For people with disabilities or older persons:

Auckland Emergency Management Resources
aucklandemergencymanagement.org.nz/resources
Advice for Disabled People (NEMA)
getready.govt.nz/prepared/advice-for-disabled-
people/deaf-or-hard-of-hearing

Audio, Large Print and Easy Read
getready.govt.nz/alternate-formats/audio
(or call the Telephone Information Service by
dialling 09 302 3344 menu option 4116.)

Taikura Trust (for those under 65):

0800 824 5872 | taikura.org.nz

Whaikaha Ministry of Disabled People: 0800 566
601 | Text 4206 | contact@whaikaha.govt.nz

Te Whatu Ora (for older persons). Access this
support through your GP or whanau/family doctor.

e Preparing Animals for Emergencies:
mpi.govt.nz/animals/animal-welfare/animal-

welfareemergency-management/preparing-animals-

for-emergencies

o Emergency Supplies
aucklandemergencymanagement.org.nz/home-

ready#itemi
o Grab bags
aucklandemergencymanagement.org.nz/home-

ready#item?2
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Emergency information in different languages:
ethniccommunities.govt.nz/resources/videos/
emergency-preparedness-and-response

aucklandemergencymanagement.org.nz/resources

getready.govt.nz/prepared
*change language in top left corner

Rural Ready

Lifestyle Block Ready (AEM)
aucklandemergencymanagement.org.nz/

lifestyleblock

Community Ready

Community Ready (AEM):
aucklandemergencymanagement.org.nz/
community-ready

Community Response [Resilience] Plan templates
aucklandemergencymanagement.org.nz/
community-ready#item?2

Community Response [Resilience] Plans/Local
Board Response & Readiness Plans
aucklandemergencymanagement.org.nz/auckland-

a7\ -

emergency-management/local-boards

Matiatia & Oneroa Ratepayers and Residents
Association info@morrahall.co.nz

Blackpool Residents Association facebook.com/
groups/701871703247662/

Kaitiaki and Friends of Te Aroha Valley

and Hekerua Bay facebook.com/groups/
friendsoftearoha/?checkpoint_src=any

Kennedy Point Community facebook.com/
groups/625874399109593/

Surfdale United Residents Foundation (SURF)

The Friends of McKenzie Reserve
facebook.com/TFOMR

Palm Beach Progressive Association Inc
facebook.com/p/Palm-Beach-Hall-Waiheke-
Island-100066496157362/

Onetangi Residents Association (ORA)
facebook.com/OnetangiHall/

Omiha Welfare and Recreation Society (OWRS)
facebook.com/omihawelfareandrecreationsociety/

Waiheke Eastern end Community Association
(WEeCA) info@weeca.nz

Na— O\ a— O\
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Rakino Ratepayers Association Inc. (RRA)
rakinosubs@gmail.com | secretary@rra.nz

Citizen Advice Bureau cab.org.nz

Work Ready (Businesses)

Work Ready (AEM)
aucklandemergencymanagement.org.nz/
work-ready

Work Ready (NEMA)
getready.govt.nz/prepared/work

Business:
business.govt.nz/risks-and-operations/
planning-for-the-unexpected-bcp/emergency-
planning-for-businesses

Hazard Ready

Flood Viewer
aucklandcouncil.govt.nz/floodviewer

Make Your Home Safer getready.govt.nz/
prepared/household/make-your-home-safer

Drop Cover and Hold getready.govt.nz/
emergency/earthquakes/drop-cover-hold

Shake Out
getready.govt.nz/involved/shakeout

Protection from breathing ash
ivhhn.org/ash-protection

Protect yourself from breathing volcanic ash
ivhhn.org/ash-protection

Response

Waiheke Radio waihekeradio.org.nz/home

Radio New Zealand rnz.co.nz
Newstalk ZB newstalkzb.co.nz
The Hits thehits.co.nz

More FM morefm.co.nz/home.html

Radio Samoa radiosamoa.co.nz

Radio Waatea waateanews.com/listen-online

Humm FM hummfm.com

Radio Tarana radio.org.nz/tarana

Planet FM planetaudio.org.nz

Pacific Media Network 531 AM pmn.co.nz/radio-

O Na— QY
R

stations/531-pi

New Zealand Chinese Radio 90.6 FM fm906.co.nz

Radio Tama-Ohi 87.7 FM radio.org.nz/tama-ohi
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http://rnz.co.nz
http://newstalkzb.co.nz
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http://morefm.co.nz/home.html
https://radiosamoa.co.nz/
https://waateanews.com/listen-online
https://www.hummfm.com/
https://radio.org.nz/tarana
https://www.planetaudio.org.nz
https://pmn.co.nz/radio-stations/531-pi
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https://fm906.co.nz/
https://radio.org.nz/tama-ohi/

Facebook (AEM) facebook.com/aklcdem

X [previously Twitter] (AEM)
twitter.com/AucklandCDEM

Auckland Emergency Management website
aucklandemergencymanagement.org.nz
Facebook (NEMA) facebook.com/NZCivilDefence
X [previously Twitter] (NEMA)
twitter.com/NZcivildefence

NEMA’s Get Ready website getready.govt.nz/en

Our Auckland Council
ourauckland.aucklandcouncil.govt.nz

Auckland Transport at.govt.nz/projects-roadworks/
roadworks-and-disruptions

Emergency Mobile Alert getready.govt.nz/prepared/
stay-informed/emergency-mobile-alert

GeoNet geonet.org.nz | facebook.com/geonetnz

Met Service metservice.com
facebook.com/MetService

Volunteer Organisations

New Zealand Red Cross
redcross.org.nz/get-involved/volunteer-in-new-
zealand/find-a-volunteer-role/disaster-welfare-and-
support-team-volunteer/

FENZ fireandemergency.nz/volunteering

Coastguard volunteers.coastguard.nz/
current-vacancies

Waiheke Resources Trust wrt.org.nz/volunteer/

Volunteering Auckland volunteeringauckland.org.nz

Recovery

Our Auckland ourauckland.aucklandcouncil.govt.nz

o Emergency toilets
tewhatuora.govt.nz/our-health-system/
environmental-health/environmental-health-in-
emergencies/during-an-emergency/making-a-
temporary-toilet-or-long-drop

e Placards (stickers)
aucklandcouncil.govt.nz/recovery-extreme-
weather-disasters/recover-disaster/help-
buildings-land-compliance/Pages/placards-
issued-properties-after-natural-disaster.aspx

aucklandcouncil.govt.nz/recovery-extreme-
weather-disasters/recover-disaster/help-
buildings-land-compliance/Pages/rapid-building-
assessments.aspx

o Tenancy Services
tenancy.govt.nz/maintenance-and-inspections/
repairs-and-damages/what-to-do-after-a-
natural-disaster

e Kainga Ora kaingaora.govt.nz/en_NZ/contact-us

o Temporary Accommodation Service (TAS)
tas.mbie.govt.nz

e Work and Income workandincome.govt.nz

¢ New Zealand Claims Resolution Service

nzcrs.govt.nz

e The Natural Hazards Commission Toka Ti
Ake Factsheets
naturalhazards.govt.nz/our-publications/
factsheet-your-natural-hazards-cover

e Citizens Advice Bureau
cab.org.nz Ph 0800 367 222

o Waiheke Community Resource Recovery Park
aucklandcouncil.govt.nz/rubbish-recycling/
Pages/recycle-organisation.aspx?Listltemld=115

Wellbeing support
Te Whatu Ora info.health.nz
All Right allright.org.nz/coping-tough-times

He Waka Ora hewakaora.nz

Vector vector.co.nz/personal/outages-faults

Chorus chorus.co.nz/outages

Greenacres greenacreswaiheke.com

Fallen trees or debris aucklandcouncil.govt.nz/
report-problem/Pages/report-a-problem.aspx

Roads Auckland Transport
at.govt.nz/projects-roadworks/
road-works-disruptions

Emergency Services

If life is at risk dial 111.
For information and updates visit:

NZ Police police.govt.nz

Fire and
Emergency NZ

fireandemergency.nz
checkitsalright.nz

stjohn.org.nz

Coastguard Marine
Assistance

coastguard.nz/boating-safely/
in-an-emergency
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Appendix 2 - Maps
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to explore local flood risk information.
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Waiheke Volcanic Hazard Map
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Existing volcanic deposits show the current mapped extent of the rocks, thick ash and lava flows associated with the vents of the
Auckland Volcanic Field.

Current Auckland Volcanic Field boundary shows the current extent of eruption sites, and marks the area where scientists believe the
next eruption within the Auckland Volcanic Field is most likely to occur.

5 km buffer of Auckland Volcanic Field boundary takes into account the uncertainty around the extent of the Auckland Volcanic Field.
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Waiheke Tsunami Evacuation Zone Map
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Red is a shore and marine threat zone: This includes the shore and adjacent low-lying areas most likely
to be affected by a tsunami. You should avoid this area following any tsunami alert for the Auckland
rohe/region until you are told it is safe to return.

ORPLAY IN A TSUNAMI
EVACUATION ZONE?
Scan here or visit aem.govt.nz/

tsunami to explore local tsunami
hazard information.

o Civil Defence Centres

e Community Emergency Hubs

7 Marae

is a land threat zone and is the area that would need to be evacuated. You should evacuate this
area if directed, or if you notice any natural warnings. Do not return until you are told it is safe to do so.
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" MAKE A PLAN / (CIZ

.govt.nz

MY HOUSEHOLD PLAN

Your household members details

Name: Telephone Number:

Name: Telephone Number:

Name: Telephone Number:
IF WE CAN'T GET HOME

Our meeting place: Where will we meet if we can’t get home (local and out of town)?

Add an address and instructions:

Who will pick up the kids? If you are not able to pick the kids up, who will?

Name: Telephone Number:

Telephone Number:

Name: ’

IF WE CAN'T GET HOLD OF EACH OTHER

We will leave a message with: Who will we check in with (someone out of town in case local phone lines are down)?

Name: Telephone Number:

Name: Telephone Number:

Where to get updates: How will we find the latest news/alerts (which radio stations, websites, social media pages)?

Radio station/websites/social media:

WHO MIGHT NEED OUR HELP? Think about friends and neighbours who may need our help or who can help us

Name:

Telephone Number: ’

Name: ’

Telephone Number: ’




WHO WILL WE NEED TO CONTACT? (ALWAYS DIAL 111 IN AN EMERGENCY)

Think about council emergency hotline, medical centre/doctor, landlord, insurance company, power company, day care/school, work, family members

Emergency Services m
Name: Telephone Number:
IF WE ARE STUCK AT HOME

Do we have emergency supplies? Food and drink for three days or more (for everyone including babies and pets)? Torches and radio with batteries?
First aid/medical supplies? They don’t all need to be in one big box, but you may have to find them in the dark. Do we know how to turn off water, power and gas.

Make detailed notes on where these items are stored:

Details on how to turn the water and gas off:

IF WE HAVE NO POWER

How will we cook, stay warm, see at night? Do we have spare cash in case ATMs are not working? Do we have enough fuel in case petrol pumps
are not working?

Make notes on what you and your family need to do:

IF WE HAVE NO WATER

Do we have enough drinking water (3 litres per person per day for 3 days or more), change every 12 months. What will we cook and clean with?
What will we use for a toilet?

What will you do? How have you prepared?

IF WE HAVE TO LEAVE IN A HURRY

Do we have Getaway Kits* for everyone? At home, at work, in the car?
* A small bag with warm clothes, torch, radio, first aid kit, snack food and water, to get you to your safe place.

Detail where you have stored your getaway kits:







Waiheke Local Board Emergency Readiness
and Response Plan Version 1.1

@ October 2025 Auckland Emergency
Management, New Zealand

Auckland Council disclaims any liability
whatsoever in connection with any action
taken in reliance of this document for any error,
deficiency, flaw, or omission contained in it.

Auckland

Emergency Q=
v,/ Management ~

<
EFENC Tokonga Mate Ohotata o Tamaki Makaurau A




