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o Civil Defence Centres

Civil Defence Centres are opened based on community need and are equipped to provide affected people with
a safe place to shelter and access essential support services.

Services can vary depending on the emergency, and may include provision of overnight shelter and access to
welfare support agencies. Civil Defence Centres are managed by Auckland Emergency Management and staffed
by central government agencies, welfare organisations and Auckland Council.

Auckland Emergency Management is currently reviewing the suitability of Civil Defence Centres across the
whole rohe/region to ensure facilities are fit for purpose. Civil Defence Centres themselves may be impacted by
an emergency, so it is important to check which centre is open before you go.
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Potential Civil Defence Centres in the Rodney area
The location of Civil Defence Centres will be informed by the emergency and proximity of impacted

\/

N\
<\.—

N\
7\

communities. The following table provides a list of the potential Civil Defence Centres in the Rodney area,
however other locations may be used. Radio stations and Auckland Emergency Management’s website and
social media pages will list which centres are open.

Check which location is open before going to a Civil Defence Centre

Location

Te Hana Hall
12 Whakapirau Road, Te Hana

Services provided

shelter
food and drink
access to information

Accessibility

Wellsford Community Centre
224 Rodney Street, Wellsford 0900

shelter
food and drink
access to information

« accessible toilet
» wheelchair friendly

Waimauku War Memorial Hall
24 Waimauku War Memorial Hall

shelter
food and drink
access to information

« accessible toilet
« wheelchair friendly

Tapora Community Hall
5 Okahukuru Road, Tapora

shelter
food and drink
access to information

Tauhoa (Victoria) Hall
2 Naumai Road, Tauhoa

shelter
food and drink
access to information

South Head Hall
23 Donohue Road, South Head

shelter
food and drink
access to information

Whangaripo Valley Hall
1272 Whangaripo Valley Road,

Whangaripo

shelter
food and drink
access to information

Pakiri Hall
1026 Pakiri Road, Pakiri

shelter
food and drink
access to information

e Entrance Ramp

Warkworth Masonic Hall shelter » Entrance Ramp
3 Baxter Street, Warkworth food and drink

access to information
Point Wells Hall shelter

5 Point Wells Road, Point Wells

food and drink
access to information

Kourawhero Hall
641 Woodcocks Road, Kourawhero

shelter
food and drink
access to information

Shoesmith Hall
Shoesmith Street and Brown Road

shelter
food and drink
access to information

Ranfurly Hall
903 Kaipara Flats Road, Kaipara Flats

shelter
food and drink
access to information

Wainui Hall
439 Waitoki Road, Waitoki

shelter
food and drink
access to information

» Entrance Ramp

Coatesville Settlers Hall
4 Mahoenui Valley Road, Coastesville

shelter
food and drink
access to information

» wheelchair friendly

Rodney Local Board Emergency Readiness and Response Plan


https://maps.app.goo.gl/WRuB6uUPEYhYZqye7
https://maps.app.goo.gl/h1b5YW5EoFqokfLv5
https://maps.app.goo.gl/kyYGoj6s8hwc56dQ7
https://maps.app.goo.gl/F7Uy8y8AhJ9mdsCG7
https://maps.app.goo.gl/aUyDdR96DkEStPr6A
https://maps.app.goo.gl/KUzztncoiM2mk9aD8
https://maps.app.goo.gl/Fd8bQBGU41HPPL3H8
https://maps.app.goo.gl/Fd8bQBGU41HPPL3H8
https://maps.app.goo.gl/ANRvHH43BzurnuEH7
https://maps.app.goo.gl/HyymboWdBkXbZXXR9
https://maps.app.goo.gl/j9a5dHtBdUCyXPV98
https://maps.app.goo.gl/RRo4RkK5cf4ctZrb7
https://maps.app.goo.gl/NZQV3N31J3GZ6Nx46
https://maps.app.goo.gl/cv8HCEu64KfXwX969
https://maps.app.goo.gl/eCk2772KikvhP4Q2A
https://maps.app.goo.gl/5o7saVYkW5hzF96g9

Location Services provided Accessibility

Riverhead War Memorial Hall, « shelter _

1087 Coatesville Riverhead Highway « food and drink
« access to information

Glasgow Park Hall « shelter

65 Muriwai Road, Waimauku « food and drink
« access to information

*Orewa Community Centre « shelter « accessible toilet

40-46 Orewa Square, Orewa « food and drink « wheelchair friendly
« access to information

*Te Manawa * shelter « accessible toilet

11 Kohuhu Lane, Westgate « food and drink « wheelchair friendly
« access to information

*Not within the Rodney local board area but some residents may find this facility more convenient to access

After an emergency event @ Community Emergency Hubs
solve problems close to home first Community Emergency Hubs are pre-identified,
community-led places that support local residents
to coordinate efforts and help each other during

and after an emergency.
ﬁ ﬁ_l/'\\_ﬁ @ Community Emergency Hubs are opened and
operated by people within the community, not
Checkonyour  Check on your Check on by official authorities, when there is desire for

household neighbours others nearb . . .. . e,
- y community action. This is often in the initial 24 to
36 hours of an emergency.

Needs, Officers and information

Go to friends
and whanau Auckland Emergency Management will train
communities who wish to pre-identify a place for
Then go to your a Community Emergency Hub (such as a church,
Community sports club or hall) to set it up and operate.
Emergency Hub

A Community Emergency Hub offers a place where
Or

people can meet, support and help each other to

Civil Defence Centres look after their community during an emergency.

Figure 11: Diagram demonstrating
communications between
individuals and whanau/family,
communities and the Emergency
Coordination Centre

The Emergency
Coordination Centre will
Support your activities

uoneuiojuj pue 3ioddng



https://maps.app.goo.gl/JHH7dJc92tcZmLhWA
https://maps.app.goo.gl/m5tJDZNh6NX9vrAg8
https://maps.app.goo.gl/e7W6V96XKCukJogC7
https://maps.app.goo.gl/hDfkqoRcuff8DSn2A

Potential Community Emergency Hubs in and around the Rodney area

*Please first check what Community Emergency Hub are open and what services, e.g pets, they have available before visiting.
Remember these Community Emergency Hubs are run by community volunteers and will open the most suitable venue if they have the

appropriate volunteers and can do safely

Location Group and contacts details

Leigh Hall
4 Cumberland Street, Leigh

Whangateau Hall

Whangateau Domain, 533 Leigh Road, Whangateau

Omaha Community Centre
1North West Anchorage, Omaha Beach

Kaipara Flats School
20 School Road, Kaipara Flats

Kourawhero Hall
641 Woodcocks Road, Kourawhero

Warkworth Town Hall
2 Alnwick Street, Warkworth

Ferguson House (Carpark staging area)
8 Ridge Rd, Scotts Landing

Mahurangi East Community Centre (Primary)
34 Hamatana Road, Snells Beach

Mahurangi East Tennis Club
296 Mahurangi East Rd, Snells Beach

Snells Beach Community Church
325 Mahurangi East Rd, Snells Beach

Mahurangi West Hall
Mahurangi West Road, Mahurangi West

Puhoi Centennial Hall
88 Puhoi Road, Puhoi

Ahuroa Fire Brigade
383 West Coast Road, Ahuroa

Ahuroa Community Hall
1345 Ahuroa Road, Ahuroa

Kaukapakapa Emergency Hub - Kaipara Bible
Chapel
1065 Kaipara Coast Highway, Kaukapakapa

Kumeii Community Centre
35 Access Rd, Kumei

St Chad’s Anglican Church
7 Matua Road, Huapai

Kumeii Cricket Club
Huapai Domain 6 Tapu Road, Huapai

Muriwai Golf Club
101 Coast Road, Muriwai

Leigh Community Resilience Group

Whangateau Community Resilience Group

Omaha Beach Community
facebook.com/groups/1434273373519653

Kaipara Flats Emergency Network (KFEN)
Follow Kaipara Flats Community Facebook page for updates from the
Kaipara Flats Emergency Network. kfemergencynetwork@gmail.com

Warkworth Community Resilience Group

MERRA Citizens Response group
scottslanding.org/community-response-civil-defence/
merra.crg@gmail.com

Mahurangi East Community Emergency Network
facebook.com/groups/2402792369903203

Mahurangi East Community Emergency Network
facebook.com/groups/2402792369903203

Mahurangi East Community Emergency Network
facebook.com/groups/2402792369903203

Mahurangi West Community Response Group
facebook.com/groups/168767454380742/

Puhoi Emergency Group (Community Resilience)
facebook.com/groups/608638874545699/

Ahuroa Volunteer Fire Brigade
facebook.com/p/Ahuroa-Volunteer-Fire-Brigade-100090471041518/

Kaukapakapa Emergency Network
facebook.com/profile.php?id=61550914351345

Kumel Emergency Network
facebook.com/kumeuemergencynetwork/ | hellokumeuen@gmail.com

Kumel Emergency Network
facebook.com/kumeuemergencynetwork/ | hellokumeuen@gmail.com

Kumet Emergency Network
facebook.com/kumeuemergencynetwork/ | hellokumeuen@gmail.com

Muriwai Golf Club (09) 411 8454
Muriwai Comvmunity Emergency Network Group
facebook.com/MuriwaiEmergencyNetwork
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https://maps.app.goo.gl/huczFu31YeXs1Ab66
https://maps.app.goo.gl/dUBaip6KEJScu3gq8
https://maps.app.goo.gl/RUkZbSzZUYLhWSNT6
https://www.facebook.com/groups/1434273373519653
https://maps.app.goo.gl/rkqw9cToyBeLJKkz5
mailto:kfemergencynetwork%40gmail.com?subject=
https://maps.app.goo.gl/RRo4RkK5cf4ctZrb7
https://maps.app.goo.gl/1zquUfrbxfjBRMin9
https://maps.app.goo.gl/cDBXXppDCcD5qrNV7
https://scottslanding.org/community-response-civil-defence/
mailto:merra.crg@gmail.com
https://maps.app.goo.gl/FBJUVi8v8uLup6Tp9
https://www.facebook.com/groups/2402792369903203
https://maps.app.goo.gl/c5QgeTkanSDNdM8h8
https://www.facebook.com/groups/2402792369903203
https://maps.app.goo.gl/QwXPXCQT6yCiEM9W9
https://www.facebook.com/groups/2402792369903203
https://maps.app.goo.gl/Cd2eWxXee1B6U4hP8
https://www.facebook.com/groups/168767454380742/
https://maps.app.goo.gl/3zPhYYHcegeh4Lq27
https://www.facebook.com/groups/608638874545699/
https://maps.app.goo.gl/xd4vLqEnPC6GZ4Mo6
https://maps.app.goo.gl/xd4vLqEnPC6GZ4Mo6
https://www.facebook.com/p/Ahuroa-Volunteer-Fire-Brigade-100090471041518/
https://maps.app.goo.gl/zwKgZsW1VqmNFGvV7
https://maps.app.goo.gl/LSZzuTBSESk9PVxPA
https://www.facebook.com/profile.php?id=61550914351345
https://maps.app.goo.gl/vm2mMR4Ua74DPyDh7
https://www.facebook.com/kumeuemergencynetwork/
mailto:hellokumeuen@gmail.com
https://maps.app.goo.gl/d2qzqsiDMbHbQ4jX9
https://www.facebook.com/kumeuemergencynetwork/
mailto:hellokumeuen@gmail.com
https://maps.app.goo.gl/j9EewMvuns1TUpbRA
https://www.facebook.com/kumeuemergencynetwork/
mailto:hellokumeuen@gmail.com
https://maps.app.goo.gl/c5EwHFMeQBRFCZgk7
https://www.facebook.com/MuriwaiEmergencyNetwork

Location Group and contacts details

West Coast Rangers Football Club Kumet Emergency Network facebook.com/kumeuemergencynetwork
2 Tapu Road, Huapai Kumeii 0810 hellokumeuen@gmail.com

Muriwai Surf Club Muriwai Surf Club (09) 411 8045

100 Jack Butt Lane, Muriwai Muriwai Community Emergency Network Group

facebook.com/MuriwaiEmergencyNetwork

Houghton’s Bush Camp Houghton’s Bush Camp (09) 411 9221
75 Motutara Road, Waimauku Muriwai Community Emergency Network Group
facebook.com/MuriwaiEmergencyNetwork

Waitoki Community Hall Waitoki Community Hall society

1095 Kahikatea Flat Road, Waitoki facebook.com/groups/700507126801398 | waitokihall@gmail.com
Helensville Tennis Club (Lions Lounge) South Kaipara Emergency Network

164 Rautawhiri Road, Helensville facebook.com/profile.php?id=1000908110814 37
Helensville War Memorial Hall South Kaipara Emergency Network

2 Porter Crescent, Helensville facebook.com/profile.php?id=100090811081437
Helensville Primary School South Kaipara Emergency Network

29 Rata, St Helensville facebook.com/profile.php?id=100090811081437

North West Country Incorporated North West Country business association

(The Business Hub) facebook.com/NorthWestCountryNZ

103C Mill Road, Helensville South Kaipara Emergency Network

(Level 1 above The Real Bread Project) facebook.com/profile.php?id=100090811081437

* Hibiscus Coast Salvation Army Hibiscus North Community Resilience Group (HNCRG)
32 Greenview Lane, Red Beach, Hibiscus Coast facebook.com/profile.php?id=61561299764414

Hibiscus Coast Salvation Army (09) 426 0239
facebook.com/HibiscusCoastSalvationArmy | salvationarmy.org.nz/
centres/nz/auckland/hibiscus-coast/hibiscus-coast-corps

* Nukumea Primary School Hibiscus North Community Resilience Group (HNCRG)
9 Crozier Place Orewa facebook.com/profile.php?id=61561299764414

Nukumea Primary School nukumea.school.nz
* Saint Chad’s Church Orewa Hibiscus North Community Resilience Group (HNCRG)
117 Centreway Road, Orewa 0931 facebook.com/profile.php?id=61561299764414

St Chad’s, Orewa (09) 426 4952 | aucklandanglican.org.nz
* Te Herenga Waka Orewa Marae Te Herenga Waka Orewa Marae (09) 427 8958
2A Blue Gum Avenue, Stanmore Bay, Silverdale teherengawakaoorewa.co.nz | facebook.com/THWmarae

*Not within the Rodney local board area but some residents may find this facility more convenient to access

Community Readiness / Resilience groups and networks support the local community to prepare for,
respond to, and recover from emergencies affecting their immediate local area.

Community Groups play an important role in emergency readiness and response by communicating
key messages from Auckland Emergency Management to their communities and relaying the needs and
impacts in their community.

Support your local Community Readiness / Resilience emergency group by getting involved and sharing
key messages with your family and neighbours. Contact details can be found above.

Your local residents association, Citizens Advice Bureau and places of worship may also be able to offer
you support, advice or may be able to help connect you to other support agencies or services.

« Citizens Advice Bureau, cab.org.nz | Phone: 0800 367 222


http://www.cab.org.nz
https://maps.app.goo.gl/mR4Q4dyXPbLcofxbA
https://www.facebook.com/kumeuemergencynetwork
mailto:hellokumeuen%40gmail.com?subject=
https://maps.app.goo.gl/aUJTvm4LYFfc2ZzW7
https://www.facebook.com/MuriwaiEmergencyNetwork
https://maps.app.goo.gl/9KWJXpvDFYC5rPti8
https://www.facebook.com/MuriwaiEmergencyNetwork
https://maps.app.goo.gl/xBzgRpL4JcPgsikw6
https://www.facebook.com/groups/700507126801398
mailto:waitokihall@gmail.com
https://maps.app.goo.gl/e888heLmCfvDfn286
https://www.facebook.com/profile.php?id=100090811081437
https://maps.app.goo.gl/rEEqrR4ky2Fwt6my8
https://www.facebook.com/profile.php?id=100090811081437
https://maps.app.goo.gl/SfNdA73TmcwesTvg6
https://www.facebook.com/profile.php?id=100090811081437
https://maps.app.goo.gl/a1D8QiFviKw9phLv7
https://maps.app.goo.gl/a1D8QiFviKw9phLv7
https://www.facebook.com/NorthWestCountryNZ
https://www.facebook.com/profile.php?id=100090811081437
https://maps.app.goo.gl/Kzu3k3RMJtg3q6H9A
https://www.facebook.com/profile.php?id=61561299764414
https://www.facebook.com/HibiscusCoastSalvationArmy
https://www.salvationarmy.org.nz/centres/nz/auckland/hibiscus-coast/hibiscus-coast-corps
https://www.salvationarmy.org.nz/centres/nz/auckland/hibiscus-coast/hibiscus-coast-corps
https://maps.app.goo.gl/qsf8McnjCoxTprwF7
https://www.facebook.com/profile.php?id=61561299764414
https://www.nukumea.school.nz/
https://maps.app.goo.gl/fVPiiBDPDm4HkVSt6
https://www.facebook.com/profile.php?id=61561299764414
https://aucklandanglican.org.nz/ 
https://maps.app.goo.gl/r5hhFpqcPUAd1fMAA
http://teherengawakaoorewa.co.nz
https://www.facebook.com/THWmarae/

Interested in volunteering
in an emergency?

There are many organisations where you can receive
training and assist with an emergency response.

Community Emergency Hub and Community
Readiness / Resilience groups help their
community set up and run Community Emergency
Hubs and other community response initiatives.
Contact your local Community Readiness / Resilience
groups for more information on how to get involved.

New Zealand Response Team (NZRT)
volunteers are qualified responders
who assist in emergency services
during emergencies. In Auckland, we
have three Response Teams who serve the wider
Auckland community. NZ RT5 North Shore is based
in Sunnynook. Email aeminfo@aucklandcouncil.
govt.nz for more information.

Taskforce Kiwi deploys teams of suitably trained and
experienced volunteers into the field before, during
and after disasters, providing a variety of services to
impacted communities, working alongside existing
emergency management staff and volunteers. Go to
taskforcekiwi.org/get-involved for more information.

Fire and Emergency New Zealand’s volunteers
help communities prevent, prepare, respond and
recover from emergencies. As well as firefighting,
volunteers attend medical incidents, motor vehicle
accidents, severe weather events and other requests
for help. Go to fireandemergency.nz/volunteering
for more information.

New Zealand Response Team swift water car rescue training

Land Search and Rescue (LANDSAR) volunteers
provide search and rescue assistance to the lost,
missing and injured across New Zealand. Go to
landsar.org.nz/volunteer-with-land-search-and-
rescue for more information.

Coastguard volunteers serve in different capacities
depending on their skills, interests and other
commitments. Most people who volunteer for
Coastguard want to make their contribution out

on the water, but there are also plenty of shore-
based opportunities for volunteers to support their
local community. Go to volunteers.coastguard.nz/
volunteer-roles for more information.

Surf Life Saving New Zealand volunteers lead
beach and coastal safety, drowning prevention and
rescue authority in Aotearoa. Go to surflifesaving.

org.nz/join-us for more information.

Student Volunteer Army volunteers make tangible
differences in the world every day - whether it’s
simply mowing a neighbour’s lawn or taking action
to reverse the effects of climate change. Through
their work in crises across Aotearoa over the last
decade, they have evolved to become leaders of
second wave crisis response, helping communities
recover after disaster. Go to volunteer.sva.org.nz for
more information.

If you are not a volunteer with one of these
organisations or another umbrella group, ask how
you can support your neighbours. Organisations such
as Volunteering Auckland may have opportunities to
assist communities during emergencies.



https://www.aucklandemergencymanagement.org.nz/get-involved/volunteer
https://www.aucklandemergencymanagement.org.nz/get-involved/volunteer
https://www.taskforcekiwi.org/get-involved
https://www.taskforcekiwi.org/get-involved
https://www.fireandemergency.nz/volunteering/
https://www.fireandemergency.nz/work-or-volunteer-for-us/volunteering/
https://www.landsar.org.nz/volunteer-with-land-search-and-rescue/
https://www.landsar.org.nz/volunteer-with-land-search-and-rescue
https://www.landsar.org.nz/volunteer-with-land-search-and-rescue
https://volunteers.coastguard.nz/volunteer-roles/
https://volunteers.coastguard.nz/volunteer-roles/
https://volunteers.coastguard.nz/volunteer-roles/
https://www.surflifesaving.org.nz/join-us
https://www.surflifesaving.org.nz/join-us
https://www.surflifesaving.org.nz/join-us
https://volunteer.sva.org.nz/
https://volunteer.sva.org.nz
https://volunteeringauckland.org.nz/

Recovery

What is recovery? Why is recovery important?

During recovery from an emergency, The recovery process is about supporting people to
arrangements are made to address its impacts rebuild their lives and restore their emotional, social,
and consequences. The length of time varies economic and physical wellbeing. It is more than

for each recovery, which may be weeks, simply building back infrastructure.*

monthsoryearsidspendinzonithe emergency. Recovery can be an opportunity for positive change.

Community is at the centre of recovery and Lessons can be learned, vulnerabilities reduced, and
their values and priorities must be considered. action can be taken to be more resilient in future
This is done by: emergency events.
e supporting cultural and physical well-being Recovery is complex. Achieving a recovery’s

of individuals and communities intended outcome requires communication,
« minimising the escalation of the coordination, collaboration and time.

consequences of the disaster

 reducing future exposure to hazards and
their associated risks

e regenerating communities in ways that will
meet future needs.

Roles in recovery - who does what?

« Stay informed, share recovery information for those impacted, and find creative ways to support those
who have been impacted.

« Attend training, such as psychological first aid, to learn how to assist those that are struggling.

Whanau &
individuals

» Host events, such as coffee mornings, to foster continued connection.

» Review and refine community response or resilience plans, identifying what did and what did not work,
and what can be improved.

« Contribute to local awareness and help identify problems and vulnerabilities.
» Help set up support recovery efforts and ongoing recovery teams.
« Provide political leadership and champion the issues the community is facing.

The local
board

Auckland
Emergency
Management

» Undertake debriefs incorporating lessons learned into future work programmes.
» May lead a local recovery response.

Auckland Council

Auckland « If needed, establish a Recovery Office to coordinate recovery efforts.
Council « Liaising with other recovery support agencies on behalf of communities.

4 National Emergency Management Agency. 2019. Recovery Preparedness and Management Director’s Guideline for Civil Defence
Emergency Management Groups.
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Recovery tips

0 Stay Informed

Auckland Council’s Our Auckland newsletter and
website provide up to date recovery information

and help you find out where to access resources and
support. Go to ourauckland.aucklandcouncil.govt.nz

ﬁ Medical help and advice
If life is at risk dial 111.

Contact your doctor or call Healthline on
0800 611116 if you need medical help or are
concerned about health issues.

Contact your health provider if you need help with
whare/home support services.

Looking after your mental wellbeing is important.
It’s normal for you and your whanau to be upset and
to feel drained during and after emergencies.

For more help:

o Text or call 1737 to speak with a trained counsellor.

o Speak to a health professional such as your doctor
or mental health provider.

o Use online resources including All Right
allright.org.nz and He Waka Ora hewakaora.nz

ﬁ Housing assistance

If you have had to evacuate your whare/home, only
return if a building inspector or emergency services
have said it is safe to do so.

If your house has received a red or yellow placard
(sometimes called a sticker), the whare/homeowner
will be contacted by a rapid building assessment
case manager at Auckland Council. For more
information go to aucklandcouncil.govt.nz/recovery-
extreme-weather-disasters/recover-disaster/help-
buildings-land-compliance/Pages/rapid-building-
assessments.aspx

Tenancy Services has advice for tenants and
landlords on what to do if your rental property is
damaged in a disaster. Call 0800 836 262 (0800
TENANCY) or visit tenancy.govt.nz/maintenance-
and-inspections/repairs-and-damages/what-to-do-
after-a-natural-disaster

If you are a Kainga Ora customer, contact your
Housing Support Manager or call 0800 801 601.

The Temporary Accommodation Service (TAS)
offers temporary support for those displaced from
their damaged homes, working towards returning
home or finding a new place to live.

Call 0508 754 163 or visit tas.mbie.govt.nz

9) Financial assistance

The Ministry of Social Development may make Civil
Defence Payments available after an emergency.
You don’t have to be on a benefit to qualify for a Civil
Defence Payment or be a New Zealand resident. Call
0800 559 009 or visit workandincome.govt.nz/
products/a-z-benefits/civil-defence-payment.html

g__]] Insurance

Insurance policies vary according to the type of
event, damage, and what is covered by a claim.
Call your insurance company as soon as you know
your property has been damaged.

Some insurers cover the cost of temporary
accommodation if residents can’t stay at whare/
home due to an emergency.

Take photos of damaged items as soon as possible
for an insurance claim, and your insurance company
may send an assessor to visit your property.

The New Zealand Claims Resolution Service provides
free legal advice for people dealing with home
insurance claims because of a disaster. Call 0508
624 327 or email contact@nzcrs.govt.nz.

The Natural Hazards Commission Toka T Ake
provides advice on insurance claims for natural
disaster damage. Call 0800 326 243 (0800
DAMAGE) or email info@naturalhazards.govt.nz.

Citizens Advice Bureau (CAB) can support you to
connect with local recovery organisations, your
insurers and relevant Council or Government
departments. CAB will provide you with free
impartial advice and assistance, such as helping
you to complete necessary applications and to
understand your rights, as you and your whanau
navigate your recovery from an emergency.

For your local CAB visit cab.org.nz or

phone 0800 367 222.
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To report a problem
If life is at risk dial 111.
% Electricity and gas

If you can smell gas, evacuate and dial 111 and
ask for Fire, then call Vector on 0800 764 764.

For outages and faults, go to Vector’s website
vector.co.nz/personal/outages-faults

You can also report outages to your own
electricity provider.

@) Internet

To report a problem with your broadband,
contact your provider. To view real

time broadband outages go to
chorus.co.nz/outages

@ Flooding

To report flooding, call Auckland Council on
(09) 3010101.

If flooding is on a highway or motorway, call
the NZ Transport Agency | Waka Kotahi on
(09) 969 9800.

eo4 \Water and wastewater

To report a problem, contact Watercare via
Live Chat on their website watercare.co.nz or
call (09) 442 2222 and press 1.

For outages or faults go to
watercare.co.nz/Faults-outages/Current-outages-
and-upcoming-shutdowns

If the sewage system is damaged, you may need to
make an emergency toilet.

« To make an emergency toilet, use sturdy,
watertight containers of 15 - 20 litres,
such as a rubbish bin or an empty paint
bucket, with a snug-fitting cover.

Line buckets with plastic bags.

Pour a small amount of regular household
disinfectant, such as bleach, into the
container each time the toilet is used to
reduce odour and germs. If no disinfectant
is available, use dirt and dry materials.
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sai Fallen trees or debris

To report fallen trees or debris, go to Auckland
Council’s ‘Report a Problem’ tool.
aucklandcouncil.govt.nz/report-problem/Pages/
report-a-problem.aspx

g Roads

To report an urgent State Highway issue,
call NZ Transport Agency | Waka Kotahi on
0800 444 449

To report a non-urgent issue, go to
nzta.govt.nz/contact-us/email-us/state-highway-
issue-or-feedback

To report an urgent Auckland arterial road issue,
call Auckland Transport on (09) 355 3553.

To report a non-urgent issue, go to Auckland
Transport’s website contact.at.govt.nz

Access NZ Transport Agency’s | Waka Kotahi
journey planner at journeys.nzta.govt.nz/journey-

planner to see disruption on State Highways.

Access Auckland Transport’s roadworks and
disruptions at at.govt.nz/projects-initiatives/
roadworks-and-disruptions to see disruption on
arterial roads.

& Security and crime
Do not put yourself in harm’s way.

Unfortunately, emergencies can attract
criminal activity.

To report a crime in progress, dial 111 and ask
for police. Note the licence number if a vehicle
is involved.

WM Disposal of waste

It is important to remove damp items from your
whare/home as soon as possible for health reasons.

Take debris and damaged items to the closest waste
transfer station.

<& Donations

If you would like to donate items to those in need,
check Localised’s website, to see what items they
are able to accept during a disaster recovery.
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Appendix 1 - Useful Links

Introduction

o State of Emergency getready.govt.nz/emergency/
who-does-what-in-an-emergency

¢ National Framework civildefence.govt.nz/cdem-
sector/plans-and-strategies

e Tamaki Makaurau Auckland Civil Defence
Emergency Management Group Plan 2024-
2029 aucklandemergencymanagement.org.nz/
media/lwbpkisi/aem-group-plan-2024-2029.pdf

e Rodney Local Board Plan 2023
aucklandcouncil.govt.nz/about-auckland-council/
how-auckland-council-works/local-boards/all-
local-boards/rodney-local-board/Pages/rodney-
local-board-plans-agreements-reports.aspx

o Community Response (Resilience) Plans
aucklandemergencymanagement.org.nz/
community-ready#item?2

¢ Household Plan aucklandemergencymanagement.

org.nz/home-ready#itemO

o Business Continuity Plan
aucklandemergencymanagement.org.nz/
work-ready#item?2

Reduction

o Auckland’s Hazard Viewer
aucklandcouncil.maps.arcgis.
com/apps/MapSeries/index.
html?appid=8laa3de13b114be9b529018ee3c649c8

e Reduce the risk of landslides
aucklandcouncil.govt.nz/recovery-extreme-
weather-disasters/get-ready-disaster/Pages/
reduce-risk-landslides.aspx

o Reduce the risk of flooding
aucklandcouncil.govt.nz/floodviewer

aucklandcouncil.govt.nz/environment/looking-
after-aucklands-water/flooding-blockages/Pages/
prevent-flooding-blockages-on-property.aspx

Readiness

Home Ready (grab bags,
household plans, essential supplies)

o Auckland’s Hazard Viewer
aucklandcouncil.maps.arcgis.
com/apps/MapSeries/index.
html?appid=81aa3de13b114be9b529018ee3c649c8

¢ Auckland Council’s Flood Viewer

experience.arcgis.com/experience/
cbde7f2134404f4d90adce5396a0a630

e Household Plan
getready.govt.nz/prepared/household/
make-a-plan
aucklandemergencymanagement.org.nz/
home-ready#itemO

getready.govt.nz/prepared/resources

 High Rise Building (Apartment) Ready
aucklandemergencymanagement.govt.nz/
get-prepared/get-home-ready/high-rise-buildings

» For people with disabilities or older persons:
- Auckland Emergency Management Resources
aucklandemergencymanagement.org.nz/resources

- Advice for Disabled People (NEMA)
getready.govt.nz/prepared/advice-for-disabled-
people/deaf-or-hard-of-hearing

- Audio, Large Print and Easy Read
getready.govt.nz/alternate-formats/audio
(or call the Telephone Information Service by dialling
09 302 3344 menu option 4116.)

- Taikura Trust (for those under 65):
0800 824 5872 | taikura.org.nz

- Whaikaha Ministry of Disabled People: 0800 566 601
| Text 4206 | contact@whaikaha.govt.nz

- Te Whatu Ora (for older persons). Access this
support through your GP or whanau/family doctor.

e Preparing Animals for Emergencies:
mpi.govt.nz/animals/animal-welfare/
animal-welfareemergency-management/
preparing-animals-for-emergencies
Lifestyle Block Ready (AEM)
aucklandemergencymanagement.org.nz/

lifestyle-block
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o Emergency Supplies
aucklandemergencymanagement.org.nz/

home-ready#item1

o Grab bags
aucklandemergencymanagement.org.nz/home-
ready#item2

» Emergency information in different languages:
ethniccommunities.govt.nz/resources/videos/
emergency-preparedness-and-response

aucklandemergencymanagement.org.nz/resources

getready.govt.nz/prepared
*change language in top left corner

Community Ready

e Community Ready (AEM):
aucklandemergencymanagement.org.nz/
community-ready

o Community Response [Resilience] Plan templates
aucklandemergencymanagement.org.nz/
community-ready#item2

o Community Response [Resilience] Plans/Local
Board Response & Readiness Plans
aucklandemergencymanagement.org.nz/auckland-

emergency-management/local-boards

» Rodney Neighbourhood Support nsrodney.org.nz
o Citizen Advice Bureau cab.org.nz/
Work Ready (Businesses)

o Work Ready (AEM)
aucklandemergencymanagement.org.nz/
work-ready

o Work Ready (NEMA)
getready.govt.nz/prepared/work

o Business:
business.govt.nz/risks-and-operations/
planning-for-the-unexpected-bcp/emergency-
planning-for-businesses

Hazard Ready

o Flood Viewer
aucklandcouncil.govt.nz/floodviewer

o Make Your Home Safer getready.govt.nz/
prepared/household/make-your-home-safer

o Drop Cover and Hold getready.govt.nz/
emergency/earthquakes/drop-cover-hold

e Shake Out
getready.govt.nz/involved/shakeout

 Protection from breathing ash
ivhhn.org/ash-protection

 Protect yourself from breathing volcanic ash
ivhhn.org/ash-protection

Response

o State of Emergency getready.govt.nz/emergency/
who-does-what-in-an-emergency

o Radio New Zealand rnz.co.nz

o Newstalk ZB newstalkzb.co.nz

o The Hits thehits.co.nz

e More FM morefm.co.nz/home.html

¢ Radio Samoa radiosamoa.co.nz

¢ Radio Waatea waateanews.com/listen-online

¢ Humm FM hummfm.com

o Radio Spice radio.org.nz/spice

¢ Radio Tarana radio.org.nz/tarana

¢ Planet FM planetaudio.org.nz

o Pacific Media Network 531 AM pmn.co.nz/radio-
stations/531-pi

e New Zealand Chinese Radio 90.6 FM fm906.co.nz

o Radio Tama-Ohi 87.7 FM radio.org.nz/tama-ohi

o Facebook (AEM) facebook.com/aklcdem

o X [previously Twitter] (AEM)
twitter.com/AucklandCDEM

Auckland Emergency Management website
aucklandemergencymanagement.org.nz

Facebook (NEMA) facebook.com/NZCivilDefence

X [previously Twitter] (NEMA)
twitter.com/NZcivildefence

NEMA’s Get Ready website getready.govt.nz/en
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Our Auckland Council
ourauckland.aucklandcouncil.govt.nz

Waka Kotahi
nzta.govt.nz/traffic-and-travel-information

Auckland Transport at.govt.nz/projects-roadworks/
roadworks-and-disruptions

Safe Swim safeswim.org.nz

Emergency Mobile Alert getready.govt.nz/
prepared/stay-informed/emergency-mobile-alert

GeoNet geonet.org.nz | facebook.com/geonetnz

Met Service metservice.com
facebook.com/MetService

Volunteer Organisations

Auckland Emergency Management Response Teams
aucklandemergencymanagement.org.nz/get-
involved/auckland-response-team

Taskforce Kiwi taskforcekiwi.org/get-involved

FENZ fireandemergency.nz/volunteering

LandSAR landsar.org.nz/volunteer-with-land-
search-and-rescue

Coastguard volunteers.coastguard.nz/
current-vacancies

Surf Life Saving NZ surflifesaving.org.nz/join-us/
become-a-surf-lifeguard

Student Volunteer Army
facebook.com/StudentVolunteerArmy

Volunteering Auckland volunteeringauckland.org.nz

Recovery

Our Auckland ourauckland.aucklandcouncil.govt.nz

Wellbeing support
Te Whatu Ora info.health.nz
All Right allright.org.nz/coping-tough-times

He Waka Ora hewakaora.nz

Vector vector.co.nz/personal/outages-faults

Chorus chorus.co.nz/outages

Watercare watercare.co.nz/Faults-outages/Current-
outages-and-upcoming-shutdowns

Fallen trees or debris aucklandcouncil.govt.nz/
report-problem/Pages/report-a-problem.aspx

Roads Auckland Transport
at.govt.nz/projects-roadworks/
road-works-disruptions

¢ Waka Kotahi
nzta.govt.nz/traffic-and-travel-information

o Emergency toilets
tewhatuora.govt.nz/our-health-system/
environmental-health/environmental-health-in-
emergencies/during-an-emergency/making-a-
temporary-toilet-or-long-drop

e Placards (stickers)
aucklandcouncil.govt.nz/recovery-extreme-
weather-disasters/recover-disaster/help-
buildings-land-compliance/Pages/placards-
issued-properties-after-natural-disaster.aspx

aucklandcouncil.govt.nz/recovery-extreme-
weather-disasters/recover-disaster/help-
buildings-land-compliance/Pages/rapid-building-
assessments.aspx

e Tenancy Services
tenancy.govt.nz/maintenance-and-inspections/
repairs-and-damages/what-to-do-after-a-
natural-disaster

» Kainga Ora kaingaora.govt.nz/en NZ/contact-us

o Temporary Accommodation Service (TAS)
tas.mbie.govt.nz

e Work and Income workandincome.govt.nz

e New Zealand Claims Resolution Service

hzcrs.govt.nz

e The Natural Hazards Commission Toka Tu
Ake Factsheets
naturalhazards.govt.nz/our-publications/
factsheet-your-natural-hazards-cover

e Citizens Advice Bureau
cab.org.nz Ph 0800 367 222

e Localised localised.nz/our-enterprises/wairau-
zero-waste-hub

Emergency Services

If life is at risk dial 111.
For information and updates visit:

NZ Police police.govt.nz
Fire and fireandemergency.nz

Emergency NZ checkitsalright.nz

St John stjohn.org.nz

Coastguard Marine
Assistance

coastguard.nz/boating-safely/
in-an-emergency
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% Appendix 2 - Maps

Rodney (North) Flood and Coastal Inundation
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Rodney (North East) Flood and Coastal Inundation
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Rodney (North West) Flood and Coastal Inundation
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Rodney (East) Flood and Coastal Inundation
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Rodney (South) Flood and Coastal Inundation
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Rodney Volcanic Hazard Map
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Volcanic vents show the known locations centres of currently identified Auckland Volcanic Field eruptions .
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Rodney (North) Tsunami Evacuation Zone Map
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https://www.aem.govt.nz/tsunami
https://www.aem.govt.nz/tsunami

Rodney (North East) Tsunami Evacuation Zone Map
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Rodney (North West) Tsunami Evacuation Zone Map
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Rodney (East) Tsunami Evacuation Zone Map
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Rodney (South) Tsunami Evacuation Zone Map
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